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Introduction of Food Business Operators Proactive
Notification
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Division of Food Safety, TFDA

ABSTRACT

In order to implement consumer protection and food business operators (FBOs) self-management,
the concept of “Food Business Operators Proactive Notification” came into being. Internationally well-
developed notification systems include the US’s “Reportable Food Registry for Industry” and the EU’s
“Rapid Alert System for Food and Feed”. To promote the proactive notification mechanism to FBOs,
Ministry of Health and Welfare (MOHW) amended article 7 of the Act Governing Food Safety and
Sanitation in 2013, which the FBOs shall immediately report to the competent authority upon discovery
of incidents that may be harmful to food sanitation and safety. Taiwan Food and Drug Administration
(hereinafter referred to as TFDA) announced the “Operating Procedure for Proactive Notification of Food
Business Operators” in January 2018, and established the “Proactive Notification Area for Food Business
Operators” in March 2018 to complete the notification operation in Taiwan. Through the implementation
of the proactive notification mechanism, FBOs can fulfill the corporate social responsibilities and
obligations, and enhance self-management capability. In addition, this mechanism enables competent
health authority to notify and handle related information in a timely manner, and to improve the protection

of food safety and consumer rights.
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