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Current Situation Analysis of the Standard Contracts of
Cord Blood Banks

YING-TI WU, CHING-PANG CHOU, YING-HUA CHENG,
MING-SHIN LEE AND HWEI-FANG CHENG

Division of Risk Management , FDA

ABSTRACT

To ensure consumers rights and the security and quality of storage services, starting from July to August,
2012, Food and Drug Administration Ministry of Health and Walfare, Executive Yuan, coordinated with The
Department of Consumer Protection, Executive Yuan, local health authorities, and consumer ombudsmen,
conducted the inspection of standard contracts and health management of cord blood provided by the § cord
blood storage organizations and 10 subordinate cord blood banks. As for the standard contracts, 8 cord blood
storage organizations were not fully in compliance with “Articles for standard contracts of cord blood storage” .
The percentage for the nonconformity, from high to low, were the fares (87.5%), the compensation responsibility
for damage during transport (75.0%), and the compensation responsibility for industry damage (37.5%); as for
the health management, only one organization is not fully in compliance with inspection, with nonconformity of
transport record (10.0%). The organizations with nonconformity had improved before Dec. 2012, and completed
re-inspection by local health authority. Strengthening inspection system, respecting consumers opinions,
providing correct information and education propagation, reviewing and solidifying related regulations, ensuring
and implementing consumer interest, and promoting the positive image of cord blood storage industry should be
fulfilled in the future.
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