X FHIAR . EL-EE o
S E114£117 T 7598

NHRE T IREPARTR
BB AE FE 3 69 BB

éa

&

3
(&)

S EPRFE TH 4%, (public service motivation, PSM ) e#% 4 p &
1990 #ALE N3 difs » F L ok FRER? I WEAAR T &R -
O RPEPFTHZ M O PSM f A e FEF L IRD FR-
SERFPOAS TRERZIEL R EFER IS PBAARE
Mo gl e B TERFE TREET ARG M (7 UGS
EHThdR o G ¢ i aE p AE  F e
Bops R B IZH S PSM A PR R AT afedE o £
A %’WMG%Eﬁ@%‘%%@%%%éﬁﬁ’%*ﬁ%ﬁ%
e BAEE B FA KRR BRI E ARG G 0 12 8
PSM 5 ie o

BIfE PSM A Jris > DN F LG sk i 17 AR B 0 A il
EEARB PSM & o A BBl AT SRR T OB ABT > T
o ’3‘23‘541‘{;&?45@? P0G BsiEH B PSM e o AR e Hopl%k 1 B
oo G AL 00 L A A#H S R S U E PR € ARk
PR S E N LR EE N ABF o B il AEUHE PSM k4 2 8
OB {F & A lehﬁ'r_tml (TR 0 R | hPSM -

[ A4E3R] 1 2 K PRIRB S~ ol ~ B~ B~ 4 RIS

BAEPH AR I4E47 30p o
G kAT 2 A FAE For T i K$ 0 e-mail: chunda@utaipei.edu.tw e
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Sl

=S8

Qi

INEERRES TED% |, (public service motivation, PSM ) E2{igh5eRY Bl - KE AT
W ZE Rainey (1982) LUK Perry il Wise (1990) i3 2 i EEAVIIZEEH L » Rainey
(1982) i FfZHEE PSM AHRHAVERZE - S0 RS AAEIFIE T » AEFIBTHEKR
AR ;25 B K AR HAR - B 1€ Perry B2 Wise (1990) #8325 —RLL PSM Ky £ REHY
XE - B RS HiE 30 4 0 PSM R AR TR £ R ISR EE SR -
TEEZ T DAERE H A LIRS " 8htk  h0 ES (5% - (rEREI% (motive ) BLUE)
(motivation) Ry R[EfEE » " motive | JZHE{EAGHEAET T R38 A:AIJFIAl (motive is the
concrete reason for taking action) - jfij " motivation | RI245BfE{EE{E eI EfElT
B 1y 0 B FE F2  ( motivation is the psychological process that refers to general
behavior) o BN TEEEZEEEST PSM I » W7 RBEREE 4 motivation B motive
7252 - [ motivation | BL7T Ky 2 FHESHY W LS - 17 R 2 (88 SNBSS - 1
motivation AIIJE 2 (L & #&EBHY N LR , (FREH » 2006) - [ motive ; Bl
" motivation ; FizE/SEIAT S E A RBEIE - (HETEIVREIA T2 HE - BINARE
PSM Z 5[/ EIERS - & PSM #lEE R AL etk  BRIERISEER L
V& Ry AN SRR e - !
2014 FHE > Perry {£ Asia Pacific Journal of Public Administration BT » 47E&H 2
i PSM SR =B 75 85 o 55— FEE TR PSM BURESEEIR - E 5
FCECHTEREE © AEIARE L B NESE R EEF BB ESRNITE &
SEREREE PSM MYRITREL% 5 » DI5EE PSM VIS o &5 = e st B AR A P ER S £
Ayt > YR E R EIe AHRH A BB RIS & (Perry, 2014) - EFEENE @ &
=B N2 A BRI SR - B2 B AYb S R ERr A T - RS

' PSM #Y motivation » EEGIETL S FAVE#SE 2 ¢ H R - AR motivation MYENEE - HEH
IRETEIER T, EPON PSM AR SCBIRE A SIS o S L AR -
W+ (TS0 VEREAR - motivation B motive BRI R4 AHIE o A TR EEENER
g B EEE R DL B H A S B A A4 i8R - A motivation B motive HYZEE
S Ry U BB FERESR A - ] S PIEET o
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BHIATTEFEHTHE -

TEAE SR (competency theory) K% - BREERHERAVERZE " BLAVRE IR
Ko BrE—HELHEANEBEAREE, - HIt > CEB LOVER - o DR
REFEIE /825 PSM - Spencer #(1 Spencer (1993) {5t - BRAERE I ELFEFAE ~ ik ~ H
BMES - R B - 2 Hoh o ReREERAIERESMNEIYFRE o o7 DURE FR ISR B8 IR T
BT - 2R EERMS - 78 - BIRATRNRIE NBEEARE - 55 N8 -
WA G - A PSM TEE I EZRAREZ —BIZ BN ey —(E 2
_‘9—’\ o

br T HkEEREmESN - Bkae A R AE A PSM 1y B B L o kAR A T DAY By
O BEE (core competency ) ~ EHERAE ( management competency ) ~ —f% ik EE

(general competency ) ~ IHEERKEE (functional competency ) ° {15 PSM Z—Failiik
REfVEh » ALKEZ S S IRTBIERLAE 7 2201 = - %5 PSM By A5 A BVIZLIBEE » AIlE
FRAERE AR - R - §1E ARG TR IE S LA A e s T )
t% o BEAZEIA SRSy TR, ? [EINY o FERRAEERGRAIVIEA L o AERHNYEE SR
A TR ~ B - BRSNS EL PSM BAE =~ IR Ry 7

WEEBUN ANEEEIVER L - BEASEE PSM » (B{ERFIAREEATET 5
WARH BAGHIHEITIESR - BEEERAE 2022 48 11 H 28 H » 847 T REREEHBIABA
NiEEWEY , - BEEENEREY - T AEREDF LR EIRIERIIIES -
PO N e BB E A TR B B RS EEEE L FOM - SRS
AT B S O S - R A S ARG S EEAYE , - B L - B
HUFE SR (0 - JREIEVEEERE SR > #75 AR e E A A S RlE—fE
R - A OER b SRS A EIRIE S AR EAS - AT LA A BRATIE
FHHA AR - JHEEANLAYE = B ( psychological deficiencies ) ( Perry & Wise,
1990, p. 368) - 2 A HECRECEE B M PSM ? RLE (FTA ) B BUE s
PSM ? A~ [EIHY A2 A 75 2 A [F] Y PSM BRAEREE] ?

> R (trait) FEHYE—RERFARY ~ MHETRE AR R T RolHIE © i A OB A
o - SRR E AR PIAERFL - JB1E (characteristic ) FEHVEHYIECHE A B8R 8 2K
Rl DU R RSB R MERY o BRI I BRI A —E R AR -
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RIS > ASCNIFEHIVA = - 55— > AWy PSMAE AN EIREH |
AYTENL - TEMREEE S e ALRE - DURRRER T ~ B0 SE > BAGsmill PSM AYEHSfE
- %= 2 B BPARIRE AT A AR (AL #EAH
[FIEY ~ 4 {EETEIRY PSM » ZR1M0 > FEIRE B R AVETRE - S ESH A FRRAL ~ A [F 5
BHNE  NETIEFRKIMERAFREESY PSM - 5= - fERF A DUGRE o e
PSM % - AHIFEHIHATEEER L FAEEET PSM {EER] ERYRIFTE - A DU
REFH M A ESHE - By PSM 2 BRI I Se B B S MEHE SR -

8 RFEERHBE | PSM B2HE?

— ~ BRAEE R T

SRREDTZTRAE 1970 FEAHIHA » 1 McClelland (1973 ) Frfgtt - st ¥ %8s
A (5 P T BB R R A A B AR AR - 9 S B R I R B B s Ay i — A
o BRTER > BRI - SRR - BEARNES > HEEIEREELEEH A
o ELLE S B HRHIRE S BURVE o SRTE R IRLAE

RE ML VEE K » B E —EE TR AIVBTEALEN - BUBEE
PR {2 BI85 K RIVRHE (LR A R - 58 T DATH BB E PR S e R B AR AT Ry Bl
RHIZEIR o Hellrigel 55 A (2001) $ELEEAYEZE © B—4HAIE - F6E - TR HIRE
FERVEH G - BEAE BhER T A HY L AF R » 2 T Bl 1 55 S AR Y 52 288 ) B %
11 BEZ - BEeE B TR LIF LA ZEAVRAE AN - TIF BB pr R0 L2k
FYE ~ TTRREEST AT DAER 28 AKIE - £iig ~ sE JTEiEAM R B SR G E - H
RESTESBIFETHIE A TAERCR - MM A BNAHaRAYE /] -

Spencer F{1 Spencer (1993) F2H{JKILIFEAL (iceberg model ) - ¥FHEAELH B
W Ry B - (R RV ERE I HE AP - PR R
( Byham & Moyer, 1996; Klein, 1996; Parry, 1998 ) - {i¢ 52 i Bk AE RS 05
(—) FefE * PUTAERIVEBIIEE T LB EGERAIRRER A BE B o i 1 85
BRI
(=) 1% - f5—(E AR & SE AT A I Rk s &R -

=
=
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(=) BR - 5 —EAREE « BEEREEREZR  F20: BEL -
(M9 78 58 O ERRE DU G ST AR R T 4B R TE -
(70) Btk B —(EARIESERETIEET - EHREEREE 5 CHEf TRV -

JKLLRE YR R AR MR W A1 s BRI B MM - R IR BB RE J&8 I VB et A2 AP
WAV - BLAE BRI A B8 - SNV RE R AE St N Z245500 - 6 m]
DL e E2 B SR AT Fe e BN E A R /K LR AY 5 HyR I M BRE » B8
WREE R 2 1B MBI » BT E A g - FrE BEE AR /KL AL N 5 HY
NIBEVERREE - 25 SRR e DA Al B 283 R DA 88 - &R B R 7 =X > 2K
BT B TEJTEBGEE - 2 REESAM AR e/ MEMEE AR 2 M - — @A
HYREE BLE [E S H ISR 508 - (B2 EBRER ~ LH G S A B R
F7 0 A DR ERSEAL -

HE4h > BRREBE S P A P8 Y KSAOs ( knowledge, skills, attitude, and other
characteristics ) &% » JRE[ » S KIL ETTHIREERLAE - BREAIR - FaE - 78
&R PRI IREREAE (threshold competence ) o 2 FRVERFY /KLU JTHYZRJE HE 73 HY
HARMENFE > TR 72 R EIRAE (differentiating competence ) > 1572 5 HlIGNUE 2
HHOPEEAIRREANZE o $EEEE AR ERYIREE o DURIZAES L ~ 4H45%EK
& ~ BREEFEOK - WHLIRIEALAVHIEY TEACGEITAHER A\ ]/ RE IR - FEIRLZ 1% -
FIFHRGRA S BN EY AJTEIR - e BEE FR KRR AT E R -

B

dim

aw

— ~ PSM @ LB BRI TR T R 2R

fRIZ Perry (2014) Hy&EET - £EFRAEHEBHRAEZTLRESE PSM HIH
9 0 WEETEA 300 THAYZHEA(E - [ Bozeman Bl Su (2015) MybZEtiEH: - PSM
EZ/OEEE 23 EAFENESR - &) > Perry B Wise (1990, p.368 ) 7£“The
Motivational Bases of Public Service”— X 1 > ¥ PSM E#F & : ' an individual’s

predisposition to respond to motives grounded primarily or uniquely in public institutions

and organizations | - W A A ¢ T — B FI A (6 A B % 0 H 1
( predisposition) » [ i B VA 1/ 3L B A L AH AR B B A A S T
B e

Perry £ Wise (1990, p.368-369) 585 PSM EFEEEMEEN% (rational motive ) ~
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HEIFEN% (normative motive ) - DL EEN% (affective motive ) &5 3 #FH o &)
TR R A AR RAL » BN EAHIE A FRBER ~ HEL 22T SR A A
HEBIE - BRI iR SR AR 2R VB o BIRRV BN 215 EHRENTENE - Bl RN
HAZEARFEHIERSY ~ |EAEBUMERRHVES - g PEER - BREMEEE TR
EEE = TR RUSE @ Bl B (E E R EE FIE AR [EE -

FHEL AR - £F Perry B Wise (1990) HYEFR T » ZEAMREEAILARE K E
& AFyEpfE (R ~ BRE ~ FRD - s — e T KAV ERE RS PSM (A JLARS
) o BEZAM > Motivation Bl Motive Fy R [EIJEXAVEEE: » MHEEIN A TEEREA]
BEIEES "B - Perry Bl Wise (1990, p. 368) {2y PSM JE Fe /2 A &Y
(pure)  SEFAIEMEIFERAVELE - 28000 » HIREF 22299 EMFE PSM» H
HIERER—  E2EMOE PSM ERIEAR TTTREWR, -

Rainey & Steinbauer, 1999) ~ TAEARINIRT (FI40 Brewer et al., 2012) ~ Fitt&r
B (B0 Clerkin et al., 2009) - BGEZAAEHRMH (H140 Kim, 2006) - [FEF - PSM
WOAEANTER  EEHKEEEHEZZEZR (FI4 Vandenabeele, 2007 ) - 401 »
Vandenabeele % A (2006 ) j& PSM FUE Ry " (E& ~ EEMREE , @ BiES - HE
FIREE 2 T HEE A B FIFIESA G - B KRB BRI G - EEA LT
gy MENE AR A HRVEZ AT Ry - EEAERRE R RERE - BT B
OB - H X GEETT BRI -

Perry Bil Hondeghem (2008) 7E5% PSM Jy—TfdIE 2[RI A SRS IE -
DI By i Bl ot AR & i Y EEEUA (to do good for others and shape
the well-being of society ) - LI » PSM B ANEEERE)MIFZFSMERZ 2 -
Z1% » Brewer % A (2000) FRAREHENE > &7 4 B PSM /YT RiE - 56
—HRAVLE MM AR EEEF i (samaritans) » HHC HISEERNIRES - &
S Nz s MEE A% 5 55 i E&EE (communitarians ) » 22 F[ARFE
BN ARSI ATREE) - AR BEAREREEARERNRSE B2HER
E1% (patriots) - BKAVESEMEARVEE - EEAERAIA © EBIUERE N E
F#% (humanitarians ) > EA@FIAVHTEFERE - BE L SRNERHERE
EEFIM " 1T R, A PSM AR LB K5 3T R MHRBVRRE - M AAVREE S A
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=HE - HEEaE -

FR#5 Rosenberg B Hovland (1960) #EH =/ REERHESL (tricomponent attitude
model ) - & & 2 #1 % 43 ( cognitive component ) ~ 1F & 5% 73 ( affective
component ) ~ K{T R EE ST (conative component) o Hrf » 1T & E B FE(EE
HEELENY) - RITHEER T T A8 REM (likelihood ) 81 {H [H]

(tendency ) - MAERE =Ry Z MIHIRA > RESRRICRER - BRI TR - 17E
PSM ERAVEEAE » SERATHIE R FadMl ~ BRET AHEE - HEIREER -

Perry (1996) 7£ “HI&E PSM : EEEREARIERE" —3C  sHE PSM &R
(BEEERUE - Y& 6 {Efm - 40 BrVHEEER - BREBCRGFIENRS [T (35
)~ NHFIEERREE (£ 78) ~HEIEER (E5E) - AREME (7)) -
EF Ly (3 8 ) ~ BEARRME (L8 ) - 21 FEBEESHEREIT - KEAHY
6 fETE ~ 40 AT 4 #EE - 24 B MR A RBELBET GRS 2 [ - iz o
REBZEHER MBI E PSM > thEE@EHEEAFERME TR - HIY Perry

(1996) AIEHTPSM R B FEIAY LIRSS S - AIREERESAIEREE 77 7
AbZEF - FI40 > Kim 82 Vandenabeele (2010) 527y PSM & FE & LLH FARAEA R
T R ASEE - R » Kim %2 A (2013 ) B P EOBBRIEERE - Al R 4 (EfESTE 16 &
R EHAY PSM &% - 4 (R ERES A GRS 2 81 - AEEAR - FFEL - B
et -

g (2020 » H70) f5H - PSM JE(GsRFE AT RKmE (E=08F) - (Hig
REAFTE A S MR T R > WS F I a0 ~ ZEEREENT R -
A1 Houston (2000) PLETHYERIARS ~ R0 ~ HRCEER TR » MHEOHE PSM -
MY Perry F1 Wise (1990) f#AGHYER @ 1REHE F L 5858 PSM HY1T 5
> REE AT A ARG SR Ry R BB ERIITT Ry AR e
MNENEE - EEE AR PSM HEEGHAEEAIRBETR - (HIKEFL AR PSM
HIBHZEA B g (I A TR Ko e AV BN - TR E ARG T R ~ &R 2
TESUHE o AN - PSM P2 BV IERITT By - AR PSM A S -

= ~ PSM @AkE ke
Perry (2014, pp. 42-43) $2%] > PSM EREF_E0ES (B LHVRARIE
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JREN PSM 2—fiél TRYE ) BE T TiRRR ) o ERRTEANGEE - EE IR
R8> BRI RERIE S ISR M - BE L > FE Perry B Wise (1990, pp. 368-
369) ISR PSM (& - B ZEIEEHB IR -

WIFIATAL - PSM EUFEEEM: ~ BREE - [5G 3 TEEhi o EEMEEhE B K8 A\ 80
AVERAL - MEENE fe B ERT LT - IS REME IS ER S g B F THIE IR
JE - B L ERAVERSR - PSM JERA ZEEZRE - (FERRELAREZ
Al SRR A AREE AN B FTAHEE 2 AT - (EBEERY TL(EfEE2KE (Spencer &
Spencer, 1993) - PSM Y —=fHEHHRE A Y IAE AR - S EhitE e
ZE o BEIEBEEEARBA EAHRIIEZ R - EEZEOSFRZ% > [MASE
ERFCK e - S5 E > PSM 2B - w8 A BIETEE - Sikg s 51T
Fy o BEMEARFERIT Ry - BUELTa - PSM (588 RS MERRAE

£ - PSM EdfgigesaTtl

— ~ e U

HRHBEAERYHAY » Byham 1 Moyer (1996) RHEERE 73 ¢ 17 RslBaE ~ KlakEd
FERERRAE ~ DAROSBIRRAESE 3 5 - Derouen Al Kleiner (1994 ) RIFUBREEST Fy © B
PE~ ABEME ~ RESMESE 3 8 - /A% EHY M - /& Cira B2 Benjamin (1998 ) $2H1%
RERAZCHY 4 FEEIEL 73R A% IREE - EEERRAE - DIREIAE - —MIREE - 4%
= RABEE B A

(—) BoLRREE © 4HARRL R A B MHIRE Y] - BLAHARAE S AR S ARE - EEE
AR FEIVIZOIREE © SEam BN ERRAL > £ LIREE RN AE R b ARt -

(=) EHRREE © FHEIE S HEE TS0 Ml - Frisi tokEVEE ST » iETHAE
ApBhE T - FARCRM SRR H AR -

(=) DhRelEE « FEEFI 8 TR RV ESEEETT - P14 > HEEEFIABNE
ERES] > BVHEMRERARE

(9) —fRikaE © ARSI TIERSAVIEE - DR B YR E SR AR AP - B0

HERE  SEERENE -
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Boyatzis (1982) 50 Rl & BHE AR LIRS B TIERRGERREE -
¥ Spencer F1 Spencer (1993) FEHIHEZ » SR AENHE « FPEIE FAMESHIREAE 7T 2L
FAAT Ry - BT BAPES [ TIFRVEER (TIE&ERD - TSR ERR » 21T
ERAH AR HARRYEE ST - Al R S B R 4& 455 IS ( Motowidlo & Van
Scotter, 1994) ° (B 480E B THHBENMIZ LA FTERL - £ TIE#E LIHY
B FTRIER TAEFTEoK 2 HAEAVREE - Al AR (E A\ B s Ry T TIEE
Tt E - ERIRGEER - ETEEME THEGEEI 25 - SEHAESEE A HERAY
HAth 7 R YR BRAS S o BRAE A T SRS S580A A ElHYs2 2R - il -
R ERERRE T AUEB IR LEGT NIt > TR EE R E B B S - 1M
HR&E 8 F B Je B TTAFRREAVIT Ry4E 5 - AL - BB TR BEE B A (%

( Borman & Motowidlo, 1993 ) -

~ ~ PSM 2R UHKEENS 7

BEARIY PSM BIRHSE » 2 2R S s (Moral Foundations Theory, MFT )
(Wang et al., 2020) - fREFTAHIAILARES A B B IEEMHE PSM - iE{AEMZ 0HEE
IR - [ (EHET BRSNS - A [ T Y PSM A B
SN EA TR ©

A1 PSM AL LML » SEM SRR - WVEE SRR - PSM
S 2 [ERR - [B1F] PSM BYRAGESS - (EE A BIEIBAR SR E Hi88 - mTDABE R -
R PSM HYE TAE(T AEH EGREETE GBI - HRER - B PSM A9(H
N BB AT B > B ANSISTR Rt g E - st AFLR
ST B R FTAE B e BT TE TSAAY -

R > = PSM AL S EEBE A » (HRTRESHE AR - a0FEFTAL - HAThA—
SLRATEEE T - BLAYS PSM ARERIHE AR & E s 2 - 40 Liv FE A (2015)
HIIZ$3R » 5 PSM &5 K B &1y 0 B S21RIEL (mental wellbeing )+ {H 2 A&7 [ {4 7
SE1EEL (physical wellbeing) » RIS EHSRILE LA B2 E - Glauque T A (2012)
feitl » PSM b5 T 45 /K2 B KK LEBE /] - Quratulain {1 Khan (2015) £3 » %
AE PSM BN S » & AIE BB 45T (red tape) AVIEIE » BR O] BEFE = ek (g
6]~ BANTBLLR TAEBES) - B - 5 PSM FHEFAFIfh 3 #5458 16 58 58 A HL AR %Y
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B — H S EOVR R I o SRR G ORI RS T Ze Y A I TE 48 S e
(Davis et al., 2020) -

BEAh > Giauque £ A (2011) fi PSM 1Y 4 {ERSE 57wt PSM AV AT REE AR
2 EEEOHEE B SR - A% A 8 g RE RS B & B IR TR E L
R M2 SRR Ties s getE: - (B2 - BAHAZRAVERE « BURHERIHR
5177 3 e im R A B AR ERCR - a] AR (A K R A B IR T AETS
DR TR ZERE

HEE AT, > A [ESTEIHY PSM & A [ T2 - 15 AR (e A\ SR i 2 HY
NIERCATIER « AL FTRE AR R ZBLHETFL - EEANEFBZEIH LI - K
T EL5% B A1 P ME BV RE JI AT » S » — (Bl A YRR AL 2V a 2 R TOI1T &
¥ SESBECREE o BEEANEE PSM BUERHEIEHYRS | 0% - SPEE A B14H 4%
BREZAEEH -

FH L PSM JFiGsETAE 6 (ESHE - 2Rl BERHEENRS ] ~ AFHHmrT&
o ATEIES C AREME - FEL - BREHE (Perry, 1996) - {ERRREHRAKE
WEBRETHYRTRE ¢ 72 6 T PSM FFE ¥ A% N BRERERAINE R Kol 7 A EIHEE
HBEMHEEHFEREPSMEFENABAR ? AR A EBBANSZ ST RN
PSM & ? 40 - BFOHIERRIRE B A B > ATREREAZE PSM HYETE.O
BT - WIVHDIRRIVE — SR EE AR - FREREMEIER - AREE 2
HIGTARRRBERAR S - AIRE iR fR R BURAE RS (17 ~ AHLFRHT &GS - &
2N TEREEE SR AR - BRI AR EESER L b o REBE N SR LAY &
{5 o B BB R AR B BT 75 K BE JJHETC - KA B A\ BRAH G4 -

BRSNS - BN ERRBRAIAVIB NG - —BRITR PSM BVIEFRR - 1EHREE
HERER - AN H4E - BRI EAVITSE - BRI FTA I AR AN B S IE
EL{H PSM BRZLRAE - 28T - EEET & Ralfst - A rTaE A R B2 [E
B EEANEFBEZEG LR - Sz e FHIE AT - Jit - 8
BIEM L FEERET A EER B MR ZEAENY PSMRE - [FlIF - AN [EI Rz RS
WA REFRZAEHY PSM F7E -

RS2 ARIEEBEM L BRI " TIES ) 1AERES PSM « TE>
R NTTE TR AV ERE - A Mt SIS 1T TIF A B R S AT R - BfE

[
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TTEME, (BEHESTIENS) ~ T ITERSE, (CEREEEATE) 8
TSUT LAERVIRME ) o ST ARSI R ERIET T - (SRR E i 2 AR
fhait > BIRy T TAFEsREASEE ) 81 T T/E#EL , (job specification) ° 7RE[ > PSM EE{L]
—MEIREE - TEARIE R EIRV B TAERS - 1F TIEsRBHZE T IBH TR A 0V e 2
FARFIME o HhAh > PSM L ATEE 2 EFRIRLAE (9140 > Wright F1 Grant (2010) f5i -
HEMRERE - AP TIFRES S REERS | - BN ARG EHES PSM V&
T - it - FHEHEEMPSM » K oDHEIE g AT A BRI PSM » B4H8RI5 | K B
EAA -

2 ~ PSM BRIEEEY AT BARERHET

PR T IER O IRRERY A SR - 1 T — AR ) A - A N B R
SEA PSM MR MERERERVIEIRINE - ME(R T U ) FERIEHER0E - DT A
AHE PSM FPERVEEE - HREBRABARNS » & " EHE ) KE - Bk

THCE | THERIE > DIBEEEANRE PSM RYHRVEEE - BT R EESRE SR
F oo MAL > EHEARIAEFTZAR - A RE N R sHARER S B AL BB A B - 40
{AT4ERF PSM > JR/EEE BHHYRRE

— ~ PSM BRERTER b ]

YOFEIRTAL Perry (2014, pp. 42-43) 3241} » PSM EREFILAY THRFETSR | I T RAE
$ o EREEIGEE o B TERE B TAEREEERR E  R -
5 0 PSMOATEMH S IEAORE  —(H 4R, - R PSM JRE SR
0 S—(EHIE TRAL, o 3R PSM AT DI -

ft PSM HORFETRR TS » (8N PSM HJEREEEI{LAR - EIEFEEE - 14
Bl - BB - SEE REERE - S o (H AR PSM KRN BIE TR -
e 7 R DA VRS B (A LB R R ISR R E T4 - BRMELATT = » B
FEAME R » B AR ORE - G LRI B E - e
PSM FBAERGIE (M » 2020) -

Perry (2014) FEAHBAFTZERR I » EATARDAIIIEAE PSM 18 Ba s
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ZEDEYIRAR > IR EAEAVRTE - (R AN EREENAEACE » 44 PSM Z(E
SEH TRE L AT ERE A TERIEEE (acquisition ) [ WIW%?’W%
S EES B T A A (=l ~ 8% - 2015 > H 43) - WECREMEIAREA
GRATEIE M PSM & o AHESM - A1 PSM 2R THRER ) o AR GRS L E?E%
ANNERHEET - famlfSoea B PSM - IuliEREE - sHE0UE - FIsE
TEARNNLAFE T B 4 52 -

f£ Perry (12020 ) fEEIEE L4 R BRIk 2 1& » & Y Managing
Organizations to Sustain Passion for Public Service —% » B2 E &40 FEF PSM L)
e HAEH I - 3% EHE =54 F“Selecting for High Public Service Motivation Is a
Priority” » BJBH#EL A EIFTE5E S PSM IVASLIRIS A S » TEREZEZH - BE L It
AIZ1E PSM HYRVERR @ Sa SN A TEREHER - E— P - TR PSM
BIRENRE - EEHIEMN Lt SRR E AU EE - PRET IERR (0] i EE AR B
HEETE I NE -

Perry (2020, pp. 69-73) $5H - ARIAEA LIRS - M ERAVHESTE A
B - R E R A RS BUE R - A H Rl Ry 5 A A A BRI B o A AT ik DB B R
71 o ENER AR EEF T HIHEECE R (scored biographical data) ~ DITT Ry Ry kb
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Application and Practice of Public
Service Motivation: Perspective from
Competency Theory

Chun-Ta Lee?

Abstract

Since the formal introduction of Public Service Motivation (PSM) in
1990, it has become a significant topic of public administration and
interdisciplinary studies. Beyond academic discussions, PSM has progressed
into empirical research and is expected to evolve into a practical human
resource management tool. Competence is used to measure the underlying
characteristics that employees possess, which not only are related to the
workplace and the positions they will hold but also predict job performance.
Competency dimensions include skills and knowledge, as well as hidden
competencies such as self-concept, traits, and motives. Competency theory
provides a practical framework for PSM application. Specifically, PSM
encompasses rational motives, normative motives, and affective motives, all
of which are considered hidden competence. Organizations should conduct
job analysis to identify the competence dimensions required for different
positions and their alignment with PSM.

Understanding the essence of PSM enables the public sector to
effectively recruit personnel, ensuring the selection of individuals with high

PSM. Personality tests can effectively observe the personality traits behind

4 Professor, Department of Social and Public Affairs, University of Taipei, email:
chunda@utaipei.edu.tw.

« 97



THIAE - SL-E5-8 ARFI4E11?

motives, allowing for the evaluation of candidates’ performance in PSM.
Relevant personality assessment tools, such as scored biographical data,
behavior-based interviews, and implicit social cognition tests, can provide a
deeper understanding of candidates’ intrinsic traits. Finally, after recruiting
high PSM talent, it is essential to create a supportive work environment to

maintain the PSM of organizational members.

Keywords: Public Service Motivation, motivation, motive, competency,

personality test
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