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- Katie Woolf (2010: 50)1 

2009 2 

3 

2012 4 

                                                      
1  “The challenge for government is to demystify knowledge and information 

management and make it mainstream, as the private sector has, and in doing so support the 
public sector in being more accountable, efficient and effective.” 

2  (1) (2) (3)
(4)  

3  Youtube
http://www.youtube.com/watch?v=Jcs7hA5iwZE
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professional asymmetry; Sharma, 1997
5 

6 

risk 

aversion

2009a

 

Katie Woolf

myth vs. 

re-use
7 

Knowledge and Information Management, KIM; Tullo, 2007; 

Woolf, 2010
8

                                                      
5  

 
6 

2009b non-mission-based values
mission-based values

Piotrowski and Rosenbloom 2002  
7  

2012  
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evidence-based public management; Meier 

& O’Toole, 2009; Shillabeer, Terry, Buss, & Rousseau, 2011

 

consent

accountability

governing information asymmetry

2003

Karl 

Marx Fischer and Sirianni, 1984: 21

the spirit of bureaucracy
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public deliberation

Data.gov

Dawes & Helbig, 2009  

Cass R. Sunstein 

1986: 896-898 (1)

(2)

(3)

(4)

Louis D. Brandeis 1856-1941

Sunlight is said to be the best of disinfectant (5)

Sunstein

Information and Communication Technologies, 

ICT re-use

Liang & Miranda, 2001; 

Tullo, 2007 2009  

evidence-based
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responsiveness accountability

2012

Francis Fukuyamay 2004: 43

State-building

the black hole of public 

administration

Meier & O’Toole, 2009: 

19  

 

                                                      
9  

Now
2009  



    101 10  

42  

evidence-based public 

management; Pfeffer & Sutton, 2006

Hood Peters 2004: 279

evidence-based learning

behavioral 

science Robert Dahl 1947: 11
10 

quasi-experimental design

core competence

professionalism

performance secret

prototype  

                                                      
10 Robert Dahl

(1) (2)
(3)  
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Survey Research Data Archive, SRDA https://srda.sinica.edu.tw/news
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 6,843 38,747 22,962 68,552 

 1,226 32,973 27,808 62,007 

 8,069 71,720 50,770 130,559 

     

    

 5.2% 29.7% 17.6% 52.5% 

 0.9% 25.3% 21.3% 47.5% 

 6.2% 54.9% 38.9% 100.0% 

     

    

 105 594 352 1,050 

 19 505 426 950 

 124 1,099 778 2,000 

     

    

 419 2,374 1,407 4,201 

 75 2,020 1,704 3,799 

 494 4,395 3,111 8,000 

     

    

 99 573 355 1,027 

 20 487 428 935 

 119 1,060 783 1,962 

2008  
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National 

Administrative Studies Project, NASP
12 

bureaucrat survey
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Database TGBS

Liang & 
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TASPAA
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panel data

TGBS
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TEDS TSCS

Inter-University Consortium for Political and Social 

Research, ICPSR
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TEDS

The Comparative Study of Electoral Systems, CSES

Comparative National Elections Project, CNEP

World Internet Project, WIP

 

TGBS

Haldane Principle; The Haldane Report, 1918

 

Gill Meier 2000: 162

sophistication

archive
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From Passive Avoidance to Proactive 
Application: A Proposal for Building 

Taiwan Government Bureaucrats Survey 
Database (TGBS) under the FOIA* 

 

Don-yun Chen**, Naiyi Hsiao***, Bennis So**** 

Abstract 

Since the introduction in 2005 of the Freedom of Information Act 
(FOIA) in Taiwan, researchers have mainly focused on people’s right to 
know and how to ease the problem of “information asymmetry” between 
government and citizenry. Not much attention was given to discussing the 
possible added value from the perspective of government knowledge and 
information management (KIM). Because of the preoccupation with the 
controversy over openness vs. secrecy, the government has not been able to 
develop and re-use government information to create useable and evidence-
based managerial knowledge to improve government effectiveness. In this 
article, we use the 2008 Taiwan Government Bureaucrats Survey (TGBS) to 

                                                      
*  Earlier version of this paper was presented at the 2008 Annual Conference of Taiwanese 

Political Science Association. 
** Paper correspondent, professor at the Department of Public Administration, National Chengchi 

University, e-mail: donc@nccu.edu.tw. 
*** Associate professor, the Department of Public Administration, National Chengchi University, 

e-mail: nhsiao@nccu.edu.tw. 
**** Associate professor, the Department of Public Administration, National Chengchi University, 

e-mail: bennisso@nccu.edu.tw. 
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illustrate the possible benefits of establishing Taiwan Government Human 
Resource Management Database. Some crucial reforms are needed to 
establish this kind of managerial database and some possible topics of 
research are discussed to show the potential benefits that will be created by 
the reform efforts to revitalize the effectiveness of our government. 

Keywords: freedom of information act (FOIA), Taiwan government 
bureaucrat survey (TGBS), evidence-based public management, 
government knowledge and information management (KIM), 
human resource management 


