CXEHEEF s FwEFwil
R1014108 E35-59

HHBAEEIRBER :
HARRANETEE TEEXERERAE , BH

ko

o o FE ak . kEE L
RRER ~ WK -~ Hig%

(%)

B EALAMEE —OORFEAMERAR  AHAEFE
GAEMRBEARGHEA ~ KFET RN T MNAHEEBE0GRA
o ARHEABXT 4 TEF AR T REE ) (Government
Knowledge and Information Management, KIM ) & %) 89313 » 42 4E4%
BHART & THRE v M ) RERT  BURAY% THREIGA
P ER (re-use) RANLE MY ERM  FF L BURAET
£ 3t & A 4B 3% (evidence-based ) 2k 3 4ok » 3% FF BT 2L AE 89 44
T oAXRBEREARAABELALTEZNAE > U=_0O0NFt)
—HRAM RN EEXTAEA LA  REKRBAAALE:
cHeEEERER L BREME T 2 XEALEETHE (Taiwan

B8 101510 A3 8 #EFIAEBH 101 510 8 268 -

D AR xR e EAER_OOAFt— A+t E2 -+ A EHBBEALALITH
HHRLABRMYER YL L ERPH G 28L " 2HRF REFE > R46EARS
—2008 2B HFRAA ) o RHEE RPZLHMAEIL - T KRBT RBHUIR - RAHERE
TR AL B RN MR E EANIEE - A AIXXEMABELAEE -

WX EZBAEAN BHERZEAETHZAHK  2HENARFTHEF  TFHERR
FPOHREE  MEEER I RESHE - FETFLE - 0 ERRY SRS E - RERRE
F#4 ¢ donc@nccu.edu.tw ©

T HGE RSN ATECR A B %32 0 B F#4+ © nhsiao@nccu.edu.tw ~ bennisso@nccu.edu.tw o

ok
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Government Bureaucrat Survey, TGBS) | % /1 - R EE T/

SRR AERE > XTI AE-ASRLSAFHOMEE
B BMAFTEMILARAEBUSHE AR S BUTE KRR EEEH
MM FEA IMATERBITRE - AXBANL=0
ONFRPBATHEEIXTAL > AN T2RALXHFANETHE ) &
ATHR AP BB ER LR L4 EBENBEMNBEFAEENE
(flho 2B ERAR E/ILAE - 2HWELEHE %$ﬁ§‘%%
HARMERENEE) KA ARAEARBREA T 2EXTH
EEHEJ%ﬁﬁﬁﬁ%ﬁ%%ﬁ%ﬁo&ﬁ%%@i’z%ﬁ&
M TUARRETBHRAANBTREE - LA R RZ N7
&ﬁﬁ%ﬁ%mmﬁgﬁ%ﬁ%mn wmR i BAEE AT
HAEH - & BBU LR AXRBBF#ESHERLIHBR
—EEEFHAEG TR AEKBUT BB T REEY AR
HUEHA R R R OER S FBURAN T REE S AR EE
MBS ARFITBREG R ZGREFKTY > BARBTELE
BN BIREFE Y Fl R -

mhy

[Mst3] : BB RAME - ERXETHEE  BELLFE -« BOF
Jo A MEE - AS ARE R
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(FERR) BFOIRBIEANE T MM LR E Rt 0 3 B o3P — 4588
TR ERFEEYB O E L wREHEHAE AEPIBFCEEHBEE

L EN R &

- Katie Woolf (2010: 50)'

S TERRR B " RENENEE,

BB " BUNERALGE ) B ZOORFERAME I - B St & RS
RrHER— M T AT BUREAAAPERIRE » R ARILSE R AP BUFEA - RIE
NERIETHER] > S NS A S0 iR ~ (SR e - Wit R 28 K]
TEAE ) Fon > ST —(E S ABEERIBUF S 0 - 2Rif > AREBTR O
ONVFEZFLEEN — TR - BUFERAPHIERYE G - (9 E S EAY
HE (B > 2009) 2 i TROGAIEEEEE  (REHEKE 0 —~O——
FUAR - AREHE PRI RS T R o NREITEEE
R R B R R T AL - By b R i [ s B it S i e & I RBUrT
GAABHEA R TS ZOR AP RN  SEBUNERNBIERENE - EZARF
HILASGERYZER] - —RRERCAYRFR SR - B H A RSB A HR 2 Y
JFEFWENEE BN - FERUE BT I T A MEEI IR TT B
B OHEREE TRy (B 2012) ot ORAGEEES » BUNERAABHIERY

Wy =

" AR ¢ “The challenge for government is to demystify knowledge and information
management and make it mainstream, as the private sector has, and in doing so support the
public sector in being more accountable, efficient and effective.”

PR X BRI R RIEAA TUIE ¢ (DAREECIN T ¢ QETABIAEHIES ¢ ()X E R
TEATBRAN 5 (A ETTH5E R R OEHETE: -

POAE Youtwbe LIACSE  FEHA R O——FEH - TH/\HBREKLLE > #H2
http://www.youtube.com/watch?v=JcsThASiwZE - |l 23 @ 5 A1 2 188 i 8= 5 e S 1
HE-O—"H=AY] > NItWEREAREE g EE STURES -

YORGRE . (BUREIAABEER) B %k 0 RRINEENEAMRAREN S BREEFT
B (DBUNEREARTTH - 2188 FEMBBIEDR  QENARS REAAFEEN
RiAr 5 (BURNTRZ L TR 5 (5)EE A REFAA RIS -
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SLEET B BRE A RMERS R ES TR - DU T RS ) IE B
%< ML SO BRI A B AE - DU TS R E R E RS - 2RI - BEA
B RAR L T HEEAETE ) (professional asymmetry; Sharma, 1997) {EZ5EL
o0 T (S - AR TR ) AR ARIEBIMRE ST o IEHIEG
—(HEALBINRIEESEE > © MBUFEAABERINEE - RB—fE K2 HENA
FRAEFTRI b, - #FEM S - S A TEHER - A EmAR - tg
ARGRRETRIRED o 38 L BURTBERH TR BB A BH R fir B A S (R 15 I e (risk
aversion ) HYREE - 2 E R MIEBUT & VARE BRI » B & s~y
K H - NREBUFSAILFBAEEERE (BRZUR > 2009a) - EAMMTEEE K
FRIHRFfH] o

SR > TEAN—BASAS [l BB PR Katie Woolf HURRE - 5EMELL T A
HER ) B0 TR ) R AR » BN BN B TR AT
a0 S L JERRINERY TR, (myth) e B 0 AE TABH vs. PR AURISEEK
o BUNAS MMAE TEIRTRE R )T > B ERTEM (re-use) HBZMEAY
JERERL T DABISE N BURSEIERRE S o] FH AT B REEERE ) > BT - fEREhs
Ay T HIEREIE S B | (Knowledge and Information Management, KIM; Tullo, 2007;
Woolf, 2010) HEBUNENABE » F i HkiES R E ERE IR -
SIRIL > ASSORFE AT BURFERARLRE) CoRE R - DURRSE FH BT A BRI 7 B

* BHANEEEIE R DS HE S HAAGENE S - AR S —
A S — AR A ENEEESE - BT BB ENAR - NEMBrI R ER R T
{HE R AR A AR - AR MR R - BUNBLR R 2 M - R —1E
BENETG TN AR RN ERRRE - FREBUFERABER 5w - S22
BEAPENNETRR R | -

¢ WO - T BUFREEARE CBER A FIER 2 ) MR 2 B

(2009b) o [A[pt » BN —FE " IFEHBAYEAE ,  (non-mission-based values) -
FESZHLD ST E X T ANE S |, (mission-based values) GFTIER] - FHRE IS
2% Piotrowski and Rosenbloom (2002) -

T IR PP YRR T BT R CASHE T BRI | A > SRR BB
BURFENABARETE S » GE 2B R (2012) -

S OB S > AAUTHBUNRTE T EACTHBU A AE A PRI R BRI PR, o
—RBASFIAZE R ¢ T ZALTBUN (DUNERANT ) SHEEI AT R (DUN R 251
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AL FBURBIE SE R VAR B ZE A, - FELLUCEBUNTTBCEE » AL O RERY
> BURFERFI P REUEAE T IEEE /A S EE | (evidence-based public management; Meier
& O’Toole, 2009; Shillabeer, Terry, Buss, & Rousseau, 2011 ) FYEERE F o FEEBUTRL
e » AR [ ST e BUR FBR A A L RTRE « 2 N2k ARSI FE HE R R BERS
NIEBRER o RRBUNE R D REMIEAY LSS - et » ASORFE T AT RER BB
ANTTEWEHRGERTR T 22 A AR B S am SR Bt
W MEEHHRAA R -

8l ~ 880 "EUEERE ) B T EEAHER

BUNEAABIRIERY » AERTE AR EL & VE A Fg R fil - EEASA R B
fERE A EESR - UNREEm E MR - B ER Tt E
o B ASEIERIEE M - B FERE R A RMIFEIE (consent) - JAGEIH]
EREAEEYI AR TR FIE (accountability ) » DL T A ERAHIBIHER] , 2P
e B2 TREEAANEE |, (governing information asymmetry ) FUELE - Wi L
BT ENABRE ARG EE M - &2 & U R E B R FIEBISESRE - (H
& SHEIRYE BSECEA H G BERRERAY — I AURRAR S [ G ¢ T KIS
Hifmsa (RS - 2003) - SRFEEERIIBUR HEHAMEABTEVIRESR - HRTEE
% THEMFNRERR L AUERIEZEM] « EAEDIK - B RS — B R 11T
O > JHE R 0 3t 0 P I m R S i P S B (Karl
Marx » §fj2% Fischer and Sirianni, 1984: 21) Sf&EEEEAMATEET T BEEREHE

(the spirit of bureaucracy) : "B RSN —MIP /B E » G MM
PERIE R ETRIFT S - BHMKER » EokcatiE —EEBARY RS - KL > BEREIRE e
BRI FEAERE  SEERMRRE S EE SR, - A KREARERE
SETER EARYRAREENE DRE BRI R e et LA BB S s iU » S (iR 7R 22
HBIZF PR E TR TR 5 EE TR — R - L EhaER G B A

Bl ) CEAE A BN - S ERE - a0 R AR SR - Dige
FATBCENR > $ETH AT R RIS e Fra e A SR, ) - b stie i ERe SR BURHRR
EH CCHEHBEERARA GIS thERERER) - RESG B AT HINIEIER -
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BT AT RN &R -

HHERA NFTLAEGRR - BURZ HER B 8E i 2 BN A2 AHBR & R R BLAH
% o AEREREEE R » AR FTERRES AR FIBEELE] - AIRTATL - (RABURT#T
HIEEMERIEE - EBIEENE—REER - fiER T ERREA RS T A
##%  (public deliberation ) FREFI] » TS {EHER] i SR HTFE RS Z BUN & A
b - SEEIBUR B BEEREHE L1k - thisksdi% Data.gov FIBURFERANIEREHIHE
ko BOE TR E IR ERL - Mg ILAGE (Dawes & Helbig, 2009) -

R BUEHA B AR5 RIS 2 2B A EBUEEH Cass R. Sunstein
(1986: 896-898 ) PR —IA T + (DA REGHRIVERE - NRSENILHBER R -
TRBUN TR AR A LA ¢ Q) Rt HRLL - R EBHE SR HIH B
%R WHREBISPHEEASR AT A RIRE © Q)BRHIBUN AN E TN - INRBURFRRAT A
B+ #F 2 PR R R T A P BB SRR 5 (4 SRR - IEASE B sy
Bt K¥E'E Louis D. Brandeis (1856-1941) FrE - " E5O0 2 A H G IE )
( Sunlight is said to be the best of disinfectant ) ; (5)VHEMERIIER » BUNEATIIE
FHELG AT - FBBUNAIRE IR A SRR ERER] - BTSSRIk
T ALBOREAE B ARG - BN S - it e HAE TR S BUF &R 7
= AT AEARCRAY i & © 82 0 Sunstein ZUZATHEAYEE TOHEBUN &
AVABIRTERR - IR ARBBUEEE A RIBHIRE RS - AR IEINFSERRHY RN - 3SRk
TS B R B A A VE B A A AR U B A DAY T S b o B E SRR B
KEZ - T ERBEFE AR, (Information and Communication Technologies,
ICT) HyPEHEERR - BUNBEA SRR A (re-use ) e vt /7 S EBI K BT
SRR BRI B B B - BUNPBEE R R R - A0SR ] DAAEB RER A\ B RA B
B BB AT T T REAYINE P2 ] (Liang & Miranda, 2001;
Tullo, 2007 5 IR » 2009) » AR R AR BN AN BAFERAVE () -

B FEE BN ENA BRI S AIMEE IR T2 e - JEBUR AR B &
s - ] s SR B E B L T 5R% ) (evidence-based ) HYHHR - SRS
MEst B BURF S JT IR E R BRI - (ER 2 - BURFEIIIESE - AMERHIE
TR BUGHIERE - FE EWIH I T BUFCUE RAERERY T o TR I ERE R
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ASLBORIVE BB < ° [hA#R - AT EIRE N AEAE - AR
NI ~ NANETHR RIS, ~ B B IRAYREAN - RERE BT R S B 60 E Rt TP 3%
e » BN FIEEREIEE (responsiveness ) HAFRE M (accountability ) FYZLRS
BUAERE - HEIEER (BE0E - 2012) - EEERE @ (EBIF AR ARERE
BUasEH ATHRATEE > SSBE 4544 Francis Fukuyamay (2004: 43) {£ (4%
BEw ) (State-building) —EHH - wEBAREMFRIRE L DIBUG RS R DI B 5 38 f
e F R fEAEFTRE T A AT B B 4, (the black hole of public
administration ) » HHEL/E - BIRK R EHE— BRI BT BN RERI IR -
It AEE RS B 5 3 AR HR IR A T BCE PO AR AR, - e iR
SRACBR SRR RE I BASERTAE « (R MBI A S RS IFr L - e
BEFF T BURFRRREARR |y RUREREZRE - BUNHEE IIE GRS A - HBURBE &
HETIMERER » $HHBURF e N R AR R H AT T A R T - I ERIE (AT
(RE(EZE1E ~ B - RREE T REEH ) USRS - KL BAssan - Rtk
R i DURHE U B AR e R S R r Y EORHE 238 R BB AH R R L L
R o WA REFE LR AIE R > SUORSEHE ORMER (Meier & O’Toole, 2009:
19) :

\|

"R RAERRET 0 ARATHE R R ko B AR S AN S E
HRERFRAGMLZRIUZFARITHAE  AEHOAR
CAZNEATHEMARBAEHEINEROESARALERT J @FEEE

BREFEEES > METERERETRL -

i
g
8
(
A

i

RTINS SEEmll ks - R AR o R S22 N AE IR E LA N 58 T

P OBBITS o BUFE T SR G LB MBI S BRI o REIE OO /UELUMTEL
Be NSFATEUR BLE B e B R A AR T 3 o Sl A A B AN R DU A5 R P
i B TIEHEG T L5556 (2 AT N ARZR  BUF A EERRRN A E
TTHRRAFREAFEECRE MR - —EFE_OONFHAM > BAtimASTL
SOETERERY A SR AT S BRAARACE S a4y o D - FE L TR

TR AITERE ) B REFR DA A B AR IRE T - R 22
EERHHSAE 25 o S B B B 3t 5 BURF R N S 2= R - MHRR ST &5 22 Now St [l #Y
(2009) -
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BRI S EUR  HA—BR I THRRRCE BRAR > B R AR TS LN JE BRI
B2 RS DIRESHER Lo i T IEE AL M, (evidence-based public
management; Pfeffer & Sutton, 2006 ) HYEERE - AR » WISEEBUT A I EJFE B
HIREIECRE - HAGREE T A B S R M R FAT B E & - EE - BTE
PRRAERL  HpaiE e E B E - A RME R SIS - DL
S N BRI RO i AT AR TR &5 - BRI S E AR B AR &
TTEEECRE EIE S 2N E R DR B E R E 2 IR AR
%~ AOERAR S BRERE D) o (EE R TS B R s AN B - gl
ek ° A7 5 WLMEERI A S BERIE G G » AR ARRE BB\ Hf YR
TFRhE B AR ERE - 225 Hood Eil Peters (2004: 279) JRegr N IE B E(F
—FRBOA NYEL S RS A ) T IERESEE L (evidence-based learning ) HYiE
By WELER - NaeitEsEEUE Bl NREE > SO ER AN R BB T
BT A E BOR SRR K & AR SO A E AR EA TT R R (behavioral
science ) FYAAEICH » HHEZE Robert Dahl (1947: 11) ffrs @ AIATEIIRE L
TER » MERZHEST TATECREE MBI TRA T ARETEH , I T0E - RBRHRrh g
FSEEE ~ Baag Bl N - B HEE iRt (quasi-experimental design) ol /ERsHY
RIRBAGRERRE » ARSI T ERZ HLRAYAZ 0AE )] (core competence) » H/E/N
HFEZE Y FE (professionalism) AR « #EFEIN S > SCH A — T E AR
HIERHERSER TR » B AMER TR ST REBEAY) - (B2 » —BIAHEERN
PR RS AT R S AR NI T B FE R R R s B R R AR B 5%
el - DAHSE 203 T G BEAY T AR L (performance secret) » $ T 2R » A3L
BN A BRI ATREEI ZE S E E S R —ER S T 2B AT
ERHE ) BENES AT T EESCE A SR ) 355 (FRBUF A &R
EEIEEAIMEE R EIY (prototype ) $REEBUFFAHBARSI 122 -

" BESHI— TR - BV RS BUASEE Robert Dahl $HEFASATEERFSERIELAIMEIE - #2
HEE - R RAHATEI SR ERZ e (D BB S R AERL - QFTBEREE
{8 N\TTRSRY T TR ~ DURz ()RS B BRSNS T A A TRGEER I -
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U4

“OO\FEENENRE | £&  sHEH AR

B
oX 0o

LREERN Tl fiERE R N I T B BRI e BB At - ARl T = ECE
AEERHE ) AR R B R BRI OO/ \H 2 OO0 B HFTH
By B R IR [ A SE ) RERFE TR TR TR A S R oo
RERE ~ (SR~ BB/ EH A BRIGR ) E=ABTTACER (FFERT SRS - NSC-
96-2414-H-004-037-SS2) » JHEMHFEAHY BRI AR B — Rt TBURRH (MEEL
RS BRI - BRI MIERERGICE (MUSEE AR BATTE
PR > BIRBURREIRREEAT 1A~ MR ABME(E ~ HEERTHmE - BusllE
B rp 7 S5 7T SEREAYRRAN ~ REREE TR (AE 1) -

el i O OB/ H BN N H R BE @ - B
e BUS IEFTTRAVERIEER TiE ~ BWNEA - EHEREY - W2 ENBIRESR

TEESERERFGRE ) e T 2EtEt e EE AT, - HAEE
] " ZEAERIGEHEERE ) RS - DEEREN bt se By - g
TER AR A BB 2 RGE R REL -

A0 R B Y = ERFTAO RIS RS > ST TR ARBRIRF K ~ [RICR ~ BEDRLE
EERE AT EE R > £ OO0/ WE=H T HABZERARERA 2,000 (732
B IASIRA R EAE T - MR RORBAT A AR RN T B o
[ - HZ2HERFHEEH E 102 3 > [MIEPREZERE IR © WZBRIANE
FehiiRIE Mt T BB AR 5t A S S LR T DALY
SEREELIEHEMEN DRI > A FERE LA B RS R E R R Tk -

" S NATER SR R B R A BOREY R R A SRR R o DU
HRIRBER ~ #TUTRIBAR ~ 255 B RIBER LT e BUEERT RS TARIC AT AR (76
AT N CE A - 2R ERREIEL - 5 HERBER) (PR - AR
2009 : 17) —3 » L REAEER T R BABAE R I 7E b i 2 7e O S iR 2 st &
FHEE (Survey Research Data Archive, SRDA ) ! https:/srda.sinica.edu.tw/news » EWEHIT
HEH -
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HHrmR BB HARER L BURAMAMETEM T EEXEAETMNE ) o9 %

[FIHF AR 2l A Bl e il - R — OO/ \E—H = HE=H+
POH O EZERREED - HREEREEEES M 82 fHjA (EEBAIITIR
FHBARERERAE) DI BRRCE S - Wil 18 (LBCR AT RIERII A B R
o SERATRIFIRRE - SR E e LVRRREGES % - R T RIE R H R
GEIHIMAE (BHAIEST) - WA RGRRIIRAE T R Z A A e R - bR
TfE PRI SZ & AN NSRS > B & T R i e 2 AU R R A [ 7 i

FEMBAR P B BRI TR (NS Ve SRS - B aeilhs -
INATERR) AR AE N ARIARNE > RSB RPARTEM R A S A B B
VLR - IR OOBFEYIFH " 2RABAIERE ) rhEmEes A AR
FET 130,559 A (AR 1 #5055 > 2008) o G DA o/ it 5 S S 78 2 ] et
REYFUEGRAFET ARG H A g S A RS A\ BB LB P DA AR S A
2,000 AFRAGHRAS S0 8 HEE A SR AR, -

FH A T 5/ 1 28 A2 G B 5T ] A 1T IR 5 R R Ry T BE > A e 2 ok %

(2004) FrigHifBZIREEA (BEETERA) RORES  Fu i NI IR ST
S AE 2,000 AHY 4 5 (3£ 8,000 A) - SFELEBIH 25 fe chifciE S e AL >
pange 1 dsth TBUREEEIRIETEE R 505 MAREZHIEA § SIT5E ik EEEAT
TR A 1,962 A - BESREJRE 2570 e iy AN B ELBIRs A 228 - {238
B = UG SRR AT ST -
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¥k ®Ewiy RI101£10A4

K 1 ARFTEhRRGE T

(BRI P ERIR EEEEIR ZERIK | HET
R ORBRURF 6,843 38,747 22,962 68,552
B 1,226 32,973 27,808 62,007
st 8,069 71,720 50,770 130,559
Ayl FEERIR EEEIR ZERIK | #ET
R ORBURF 5.2% 29.7% 17.6% 52.5%
B 0.9% 25.3% 21.3% 47.5%
ARGt 6.2% 54.9% 38.9% 100.0%
THEA R AL FEERIR EEEIR ZEZRIK | #ET
R ORBRURF 105 594 352 1,050
BN 19 505 426 950
T 124 1,099 778 2,000
IR RIS [GESRGRIS AT UR ZEZIK | MEET
R R ERUF 419 2,374 1,407 4,201
B 75 2,020 1,704 3,799
st 494 4,395 3,111 8,000
EYEEEIEEZN FEERTIR TR ZERIR | e
R 99 573 355 1,027
TR 20 487 428 935
=t 119 1,060 783 1,962

ZORIACIE : A9 (2008) -
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HHIBR D AR - BF A RN ETEMS TSI THREEHE | & 53%

A1 B AT SRS A 0 B T BB N JTERNE | R R
JEM S AT BIRBIAMERR 2B AR R R - — s - ZRE A HST
BRI B BBURT AR RIS BN - BRIEEM RIS IR TR B\ 4%
A ZYIHTE LU — B0 R 8 BURF SRR A5 N B R « BIIANSE BTG R
BUANATEEBORE R A B G ITHAE T BIRTBUASEERE  (National
Administrative Studies Project, NASP) Fy—RF1FH#: » {HHR{ALAE AR EFFIGE N
JHIFAVES SE BURFRERE CAOREAR ~ 4R ) M9 Hs A\ B BLIR R FIARR A B R -

AT UL AT A 2B A (bureaucrat survey ) ST TASEREV I -
T A8 - L RSN EFEERCR » AR ARG A S B
@ TR A TERE ) TR AE N SRR » A ] AR AR SR R
PESCE AR ERE 2 WRE A B RS AIRIEN " EE R R i BT =
Ml B EAG A | FEREH  (ER A TR ERE i LA RE & T E R R
HENE - REEIBCERERANE IR - BRI XACE R 5 7 AR
SCE BT P ZERI RS BRI RO/ T R B © R aE e MR TR AR A SR YA
Bl BT AR AR TREVE VIR LT T A FE B L0 © B IR i A FE R R0
A ERHERF R E A - REER " 2 E A AR ) IR -

B2~ ABANERENEREERNIEERGS

X

H A7 5 bt & ROHR B AT BB N\ 317 BORER L [RIMEE Ry T AN A U EORE
B WEREBUTHEE (—RITBUER - B FEIERRS - BRI - BT
) BOBSHEREs N B RELEER) - W H NI ~ SIS - BOpsierE - 22
A ARG ~ FREIER - FOBSTHRRC SR - £ IRDIRPERB A N AR 25
HHEERA T SRS R ARG R RS (ZLUEE T REAER
TEREEE) - FZai B N A ERSEE NI - B 7 IR RER rTREfrt. s ot
R REAE SR A B - PIATETH 2 AR5 A R B P <2 Al R A HE ]
[ERCHK - AR AWefEsE R 7oL T 2RAB ATIERE ) (FRo g btk

P BIPSR S A AR SRR E BRI ~ R (2009)
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BRAERRE (% 1) - WATHaE At (1E 1) MRREYHALZE#& A5 el i
& DUKEUR KRR 85

— ~ A 7

BRI AR RS G R s T B R T o TR, BRI
B AR R B RSB 2 R F R R BRI e - B i U s R
B SCE ISR B ETRRE > 35 GRS R B B A 1 A T R YR
o TBHZR ) R A e r) F iSRS R PSR B S R e -
PR TR E I BRI B - Rl S A T S i SO e SR T 3
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From Passive Avoidance to Proactive
Application: A Proposal for Building
Taiwan Government Bureaucrats Survey
Database (TGBS) under the FOIA’

skokok

Don-yun Chen , Naiyi Hsiao , Bennis So

Abstract

Since the introduction in 2005 of the Freedom of Information Act
(FOIA) in Taiwan, researchers have mainly focused on people’s right to
know and how to ease the problem of “information asymmetry” between
government and citizenry. Not much attention was given to discussing the
possible added value from the perspective of government knowledge and
information management (KIM). Because of the preoccupation with the
controversy over openness vs. secrecy, the government has not been able to
develop and re-use government information to create useable and evidence-
based managerial knowledge to improve government effectiveness. In this

article, we use the 2008 Taiwan Government Bureaucrats Survey (TGBS) to

Earlier version of this paper was presented at the 2008 Annual Conference of Taiwanese
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illustrate the possible benefits of establishing Taiwan Government Human
Resource Management Database. Some crucial reforms are needed to
establish this kind of managerial database and some possible topics of
research are discussed to show the potential benefits that will be created by

the reform efforts to revitalize the effectiveness of our government.

Keywords: freedom of information act (FOIA), Taiwan government
bureaucrat survey (TGBS), evidence-based public management,
government knowledge and information management (KIM),

human resource management
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