CXEBHIEERH  FwEE—H
B 101418 H33-59

BEBR2HOANZ KR EZBIA T
KAGREBBADTIHZ LT

Bigg”

(%)

AXARFARBABREOAN (BHBRAE) B REMA
RESBZZPAE ZTORKBAFTAEHROANZE T ERAML
(normative ) EAAMIMATRE X% £ > BARARIBE BT A AN
ERERZREEMAREARAETZHEE -

AX B R EIHRAET AT AN AL 3% B o4 3R ER$ >

T3 RRABRELFAFHERETTHZOAN B R
BEBHETHFREWMXBR IR B Z2E - AXBARLMAEL
BRESBNFEXTRZHOAN ZE e 14 o BAF 00 S H R
Recth —ABNRE > MAKRMAR FEIXTHERYGHFHMH
BARE Z A > MBYAN AR M ZHAEE R H A& & ERR
Mo TR EEF TEANMARF T A Lepak & Snell 9 AN ERA Kok
I o

Wb > AXREBARILAN TIGGARGE R

El

CAE B

a‘xfnﬂﬁﬂ 100 9 A 28 8 ; #%x]éa $100 =10 A 16 B -
CAXMBEHEANRO——ELSEARITHANLETH AL G ECER RS0
a’mlﬂ%m%ﬁém%z*% (NSC 97-2410-H-004-167-MY2) -
TR SLECE KRN TR A 83
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AN EBRBRBRNIRAN TiGa98E A o RXGREABURAIRA
NG EEXT AR BENHROANGHBIE > TR E
M FBR L - BREAJNDRIG—RENL > ERRAAFANAE
REA—EOHERE > B TREANTH ) ERLHBENBE M
TEAEREHAHEORBAAFITE RN AL - Kk AR
BBBRABFOANETRER REEMANNIEAN T IHELGBARE
MABFEXTREHAN R -

[BlégsE)] : ZYAN ~ BARIPANTH ~ @K%~ AFHAN -

TIEXE

A

FbeE —OOJUEA Hats et " sCEHI RS BB 5, MELREDIA
WA T ~ HH AN BRI B=JCHEH] - GEER O i
EPFEFIHAHIE - HBCRARE " RIS eBUF NJJ&IE - SN EE -
JELISRTTHE A R N B I 5 - AEW T2 E IR SRS — 52 B 2 S A
NHIRE - DURERGIRFIE ~ A0 ~ FRRIEZIATER S (Fadbe - 2009 15) -

W = EREURFSGE B Y L T ACAEDS GBI 5 B - FRBIth B - T2 IH
MBI A e tE o —3 - (EASER AR - E /M SR S,
5 EAMBIRBUATTBOR MRS - TEEEE A TR RE ~ BRI 8 B (Leegreid,
2000: 892) - f£ "ALAL y PRFTEEAEHIRE R AT DA AR ERSE T A o A (E 5L
FHEH (] -

ARSI F BTN ST > BBl T A IR B R 2 P
HIDAN R THE IS Rkl AR (SR EANR) - mE AT IHERE L
BATIREHINERTE - EEE L H AU AT ERRRIE - IR E - 1R
NEZBHRBIFAECARRG AT - EEE EBUFACSEEBER - BUFE —LULOFAR
RPAREEHFIIS N ARSI - E IR A TR HPEA BRI SCE % > (HEEH
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8 EEREBE S B A IRAE B A RS e N S EYERL - S5 A AR SR
FEE AL R AL -

HEARIE BRI Se LTI - (3R RS E TR T R LS R
B H CREN R ATTER - HEE AN R B A EBR I A8 N T8 2
% (context) MFREFFIHI - B HFEBBIT " WHLA I, (internal
labor market) &Y (LSO E B RN BLZAHABAGRANE SR © AR HVE T5
SRR S5 R e B B e 8 2 L ERGE IR R SR A (R TR > AR ER BT AR A
5 N BRI BORESRAE > M0 B P AMHBEER AT 2R E % /AT (meta-analysis)
RREPBUF A E BB NN ERE " NEA TS ) 2T > FELLE B — (g
NFTBUEAME TG FIE G - &tk - 4SO R " WESA TS ) e
RS PRI N SR T B SR Al S B s

B~ EIKMETEIRFEADEMCEATBIGIVEE

WEZZFEAR AFEE E R AR R T o A Eany TR -
Tt (legal rationality ) 'Ef 5% il 5% B8 £ 52 B PH A @ 82 - 20 2 ML (de-
bureaucratization ) tiC 5 it A~ [RI A% 5 S S BR O HE R 38 f i R R O BUR R
DAL 2 A i B 8 Aol 8 R 1R A S0 R OSBE I AR B 6R 4R (Pollitt & Bouckaert,
2000; Common, 2001; McLaughlin et al., 2002; OECD, 2005 ) -

BERH—IUNOFRG - — S EHRR R SEME B AN B BRI - PRI E
52 SERRAES IS EBUR R FI LA M, (Al— ot & B R IR ) B i 3
FEBIA A T AR B AR, (A i S AR SR BB ) - iliiiE
FHERVEAL » AR HIZKSERI A8 N BN TR e BB ey T A mb AR
R 25 T RIAREA A ERF A AERY B AR L3R (red tape ) TUAH¥S M
1K - (HERE T AR MR ATE EHUACEE LB AR - VIR BURTT R Y
NG MM EET TR ARE ) SR TR AL D TS B HA A - SEE o E A e
#e TR o N SENAS IR B E BEE AR B R R B T E T
%5 o USR5 T LA NFiiE - T S a2 2R NEUE T IEAB AR
AT 3 EAURERI AN A - G EEEs TAEE M, (contingent) HYAJJELE
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RIS BT~ A T B T Z=EitE & T (Klingner & Lynn, 1997) -

B — OO OECD WA ATTEFIERS - H—JL/\OFRRE - BUF
HR IR R E L N Y%, (OECD, 2005) -

—AE BRI BUFNEIFRSIEH] (lifelong employment ) SAHEG N E #2%
b - NN B THHNA IR T 25 A ) AR

T MHEREEE R E RS TS HIE R ORRE Z[RIF - o2 TSR N7 U R R

DAk N B BT 5 AR - A AR (Rl EfeCE ) BRA G
NEEEIRGE - BB LR AR BRI E -
» ANV BE S NSRS R REIH RN T o IR RIS -

Y~ EAh AR S AR A T RHUE i A8 N B BRI - AIRFE L
BRI NI B LE— M PR ALER 55 TOA R EKEE R - KRBT ER
AN ) — e 25 A

AU S - BUGHEBR RO A BRI R IR B TRTELE - KIS
FIMEATIE DB NI PRI AR A o SR T ANSEBRE TG i M — LIRS
TR AT T AR5 58 TOKSE S BRI S R BELE NN OO —4##FR 16,300
AAERRBUT FRPEE B T RSE ) IR o DL BT AR b DRI B R A o o B

(at-will employment) ( Battaglio & Condrey, 2006; Bowman & West, 2006 ) - £F&
NIRRT S R R R RRIH A B > DU A [RIRY 75 22
(OECD, 2005:7) -

SISO SERINI A5 N BVR S RNB ANTIRIRER 28 - IR
Al ftrEk, - EE OO/ FE » AFMREREZEGATIHIR TIEA - 52
BEATFIATING 18% o ' T BRI BIA S R BT BN KRB R BUR > ARt
EASINT] > HEEER TR MEARERE (A2 KA - i b
FHIREHI A N B L] — MR » B SR R EL A E S - BIER] (9

1]

U ORIRET R SR H AR B E A BT RE (2010)  SEHLATIRIAEIFI A
FETTEUEB AR ~ SRR AR - A SERERA - AEHEREAR  ZF AR
RN BRI A - TR e N BRESS T s A (FEREREE S DL
FEEFIPAEAER A S - BIRERIRIATT -

POIERHES RTIRES  EFRRER B RN ATE -
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87%) KAl (#3 93%) » HAMMEZ KL LW LRt - i ARG
(Bossaert, 2005: 16) -

HER T B AHE AR A SE R85 N B BRI AL S SR 8 > B2 A FRAY
FEL R AR AL ORI - TS IR T AR PR AL TRl B B s E RSN B 2
BN o RN A A B N DB o M e R R T T A
T mFESE SR TR T B, (let managers manage ) (FR{E
% 02007) o BHEMD > HEARTEBOR SR LRGN ottt - (HIREIEE JT ek
SRS ATERPE T 5 - FralE ek BZ - s8N FERY -

2~ BEIBFTEHIADBBERELL

Z NS EiNE S o TN = Pz 1= A WAVA K VA S GG DI N = VL F 30T
ML ISR - HARPAIR e IS S e B N B > BB B AN RS s
ERZIRGL - S A A8 A BRI NS FRME > AR LL R N2 =K
FEEER © RETBEAE N A E KA 1T B P B R A e A SR
PR o FERAURIRA R > HAREIRN OB AN BN IS DU N T, ToE
Wik L R T S TAEANE - S BRI ABASER B AN BERGTE ~ B IKE
FHENESFRUE © kR N SRR ARG - 55 - BIR - il R s N B fRbak
FHUE - FTLMEtI RS E - IR RIS -

#* 1 - BT A0 A\ B e A B AR
0 1T 1B T8 | AR | AR S
ABANERE | BHABANE  MEANBAE | W |/ ABAA
“OOF| 215783 6,668 13,345 20,013 9.27%
“OOKR| 216422 7,065 13,926 20,991 9.70%
—O0t| 218,793 6,299 13,928 20,227 9.24%
“OO/\| 219615 7,691 13,770 21,461 9.77%
—OOJ| 222336 8,751 15,621 24,372 10.96%
—O—0O| 225351 8,903 15,866 24,769 10.99%

ZORIAC BB R SRR T | (2011) -
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TSR > SE W AT B R R DL ER A A BT E RO IR R AL 20 -
HOTES TR T WS R N BAEBURTTEUER S H A R
VU Nt B2 ETTEB A AR AT 10% 7o (BEELD) -

lnbiine e s pA it <SRN E NI = VS F S I IBA S 3P SSRGS EpSTN R N I
FiG RIS R HEARENHE M " AT R TR A R B PR L SR
i eRtaE (Fe) - AREEEA A (AR e Fl A - HE S
g TiRA ) PUBITEORAL - KEREEMRER BN _CARBRESE SR A A RIS
e 2100 - SER A TS » FrLlZ b —ERS R R LA — I LiRry 5 =UnEL
R B > WAE— N R BREREAM T B AR e A\ B ] A )
fHy o BEREHENE R AR EER G HIETT BT - DIFIRZRRITGE -

B TLEASHE IE A > SR & E SR RIS R A\ B AR IR R (L NG
Ry B T) > BT — VRIS LR ~ IRFIAE ~ BN A - #91R
NERBERBEANEMA "TIREABEBEEARESE ) RESRPERRICT SR
RHESHAR ~ IRFHAE ~ AR ~ R NBE KT A B AR — AJJE > —O
ORFRFHbeEHE " BHABNEHEOIES ) - BRILEREE - (HERDLER
RATIMEE 2225 - #5 TERRRY SRR - I ETEBeg I — OO /\ 4 Eim -
VLAREAS IR o

fe bt g RAESBUFERT THOL " BUFSCEZRAS ) - HEBIEE
529 5 I BREN BUR UGS TS - ST BISCR ST ) - BUTGEZR RS Maeh
[FIRECR I AE - Horh TSR NI ) AHA A SRS IIRE GBI - fiie
FENT AR T BRI S - I BURSGEREER OO _F S AT HSE
ARZEGHEE T BUE AT GEREAETE ) o IR L o T
#bEE N\ ERE B RMEEE S TS Iu RS - A e BRI
eI > FrER T T EAGER IS ) o BHEBUT B
SUATERAIHRIRE - AR e b 2 NI IFERIER GG AT » WUEiE
5 N T3 Z RSB R ARSI E. (MERERE ~ 55578 > 2004 22) - iy H. 4 fElRs
I NTTERRLERFINTT - RGGEERTE - WA B SR GE LA - BIHAAE
R ETIAE - ° DI JEUCE A A KBTS - H B E

MR Bk —O—OfF—H-+H -
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FEEWER - N> Bl BUFSGE R e L5 U R o OB
T EE B © HERFEBABAE OOt < Bl F 23 _ LR BORY
SRS TS BURBBRSEIE IR 5 (BEE RIS AN BURSCE 2 B S AT
PRV TT 5 > ATDMELERTRE IPIE— P B Yo 2 5 e msEnfisH H AR E -
—OO/ B REEEPAMER - SRR —OOJUEERTSEH "BHAE
NFOROIEZE ;- (EIARSH RO (E N B BB 2R FREE - meefN AR L
AU IRRRA T — B R BRI AR TR TR HE A Al - BAR RIS A S P ZE LA B
BT > AR RO A A E (BT  DEE A RETT
H% o (ERAOE MR GBI RERITHIEE N S BT =M A0
FIRIS N B Sk (AR ) - ELis e SRR T R DI RR HIH BRI IS F L B
NEAG 8 25 R B b ST I B B B S THE A B o 2+ (3B = REE Y
H) o MEREEBITITBORRIEY 5 0 L TR R RSt - (EARZABARF ISR A B
NELLHIF B H 2+ o AL rT DA BB SR BERRE 22K A 0. Z ELBT
FHARERA THIREEI T YR A B T IR DUHSR > AT LUE EIRAEE B (R —
5 R B N IR« A > BRI BGR E AL T A
(R i R A e PERY R AT > SGEERIRGIE B NI > DARG 1R FA H A A S
FERIETEE o B TIFMEETTS > 2009 FERCARRIGRGIFEZOES " IS ATELEL
BRI ~ E ISR o B SRR B ~ BT ISR ~ Bl sERGT TR
SRR, (BRI o TR A DR TR S R B
M TAFMER E S EA 5 - Al SOt E A IR B2 N 2 Tk | H0E 5 °
S Fabe R NI BORE AE AR A S -
ANEZEWG TN EIE RS - B R 55 5 P A TR i 5 22 AT
FEREBE N NIRRT A > WA RS BORIRHHEPE 5 A D& IR BERR RS ©
5 (AR R Lepak Jz Snell (1999) #y A J75E ISl a DAL e A7 5

' BURERAE R O OJUFIE— (8B R+ UM S BB IS T2
FIRASIRA FUREATES: - SO MRS BB A S 1 I L - TR
ZHERIZE RS SRR R B 2 PTG > BRI - I~ XA SUMIR SRR BT - 80
AR -

| BRbUE T EEERERLY e O OF AT A -
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RN T CiRERE ~ 2557518 » 2003 5 G5 ER » 2004 5 ZEH AL 0 2006) - fRZIEHH
I RHAR A B AT R E R R I S (B e SRS I 2 ) T BRI
JJ&EA  (developing human capital ) = HEA & MR S AR ENE - ERAHARPIAL
BREgER 0 2) TIBEMEAJEA ) (acquiring human capital )+ HAE fE 1 S {E %y
PR AT R E B AT - NSRS 5 3) MR A TTEAR
(contracting human capital ) @ HAERHPMEBVEEEEK - n[EEs R T U E
ANTIIRFE + 4) T AJTE AN | (creating human capital alliance ) * H R =
(BB » AL S R B AR AR I F 5 = AT T -

EHEIAE - EAECEBRNE T ARERENATTELR ) - MTEEEA
HIRZ N TT » HEH R EAT S GRS foKGE (commitment ) o BLRGME A 778
e N BJEBINEE M T IEMEATIEAR S - HEBBLHIm A 75 ZE A s s & 7Rk A
71 HgUHRE AR DI FIRTHE TR ZLERHFR (symbiotic relationship) » LA
M EFRHRR R S ARG - TRENME AR » 2R 20 (2006) fEEH] Lepak J Snell
HiEm% o 5 MR RE I RIS IE X ~ 17U R BB T & R ATz AT R 4 224
NI (BRI 1) -

BEIR L USSR BRI B G o Ao o (BRI 1 Falt ey — B IBGRL
% W HE EEE FREE M - RO ATIAREE TR, -
[ B [ P SR ST s P 5 R g FU R P B 2 il Y B - e 2
G IREIR B4 CRERBAEECRA) 2 P T BRI B E & — 2 ? AP 2k

,
WHRREE
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BN ——> ) B
X

h |
Bt —> /
FTBCERER
P
HEFTIE K e

=t ——»

1+ BUR RN IR AR
FORLAACH © £XR5L (2006 :35) -

B2~ HBRASEXRAE R

FELL > RBIBUNERREATIS R N S8 LA E N S BRI E R #5828
TR NS S BER - IR L BERIHE AR N B RN IE AT E - £
FH B EGREREIEABRHAEE - MLAKEGERAE (A
2007 3 &R{ESE > 2010a) - FEA L QRN A B 5 BURF A B 0 1T 2279 A 02 it
8% - BB AT (R A B 20E s 7 EIE AR E A MR B P il
(Ridley, 2000: 28) - BEARELE N SIASERRFPERIHIFEAT) > BRI E I A E
HIRTRE - # R N B T aR — THER LIS - NIt —EZ B AFE BrVHEE
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(A > 1999 5 24575 > 2003) 55 B BEA G il B IS e N 5 il i 2
HIRER . — © & e ST AR RRE H H AN E HRe S e N B AR - e 2
FOEA ] - B TRTEE A Bgr SRR TR AT 2 594% > ZEEE &
Hilgm BRI ERERARY T DhAE ) BAGRE TR ? ILAL o IRE RSB S
fifige - 0 ERERANEALSCE 78 ~ PR REERTR . N - FI (R N BERGRELZE
Ay R R 2

LFFIRSIREGE (2007) £ OONFAEITHY— IS 2 BIHE R 8 Y hivkR
TRHAERT - FEMRBIG AN ESEERIANSEN ABAE - THATER S
&~ TAFRRRE - DU TARIRIRGR B8 32 5 71 > RO N\ B8 - (18
MR8 B EAI TN T8 B B R B B H R R MR A & - 1 55— JE PR ERER
FEH T BUN RS R U B4 B TRYAHRRT TR 2 LRa e R B - #t
SREBLE B T HIFHAR N 1755 (organizational citizenship behavior ) i (FZLE T, »
HHEIGEMEA&GE (affective commitment) FEARERIEZNE L « MHARA RITRE L
BTAE T R NN EFHRA B =R - i EXE TEA S8 - mEHE T
HIYZHE FTRE - FTCARTE ARG BRI T R v LATHINRY © 1S ARG &4
H AR ISR TE GEIEME) AR - SRR HrYREIR] » PR A SR A R LA

e FRILIEE - A TEARILEX AN BHZ > St e SRR A - © o
FEERHZ (2004) fRRERESS - M " B ORI E T (GRHxERI
S ERH) - IR EREE R E AT RS IR AR Ah - WEl R
BB N BARG FE RIFE AR TE > SUBNAB IR AT 4
B PO B A I E A S I TE T U E S TUEE IR R REE » S
JB T AR YRR oK 5 FE > R RN B ] AR RE R AT RS > rIEE
ARG T MHRRE R L 2 " BEBUT - ArLASIm S " CAREERE o A5
Al Eris ©

e EAL i IEYIA R T BT A R I G - 0T MR A B IR Rk
e S ipE N E P2 E1 A [EOF ¢ T e A W (=X K (W E 2 BTN N (R NG | R NS N S NI SE=WN

© EERIETFIBBLRERE LS FIAE R TR AR B BB BUEH TR MR ) R
R L AR, - HATHE CREHRER TR > RENEFHAHERET T RS
FIEA N BB N TR - Fr DA Fehs R R A B I B¢ -

«42.



BRPZHOANZHREABERET © BUFNIAN T 3522w

B HR - ARy ARG SRR - BN BB ORGE
(organizational commitment) &LETEA G5 5 HEEH - (EAHART T RBAYRERIASE
UL o AHBOREE CRRA S BIE MR RET ) 2 B RCH IE M B R (Meyer, et al,
1989) - FRDAZERRI S BLA] LLE T i BR 575 1R Ll pe Gny 8 3 - mESRDL B U
TERIRRRESE » (EAEE A EE N S AEAREAINTRY » (M2 S — S R e e
HEEE » DL RSB RN AHEIRSER - 4] Colye-Shapiro B Kessler
(2002) St B IE KR B2 eI E » MR RHaoREs KA A K
TREHRNA EXER - (HMMERYEFH M BRI TR E - AR
ARATR » DGR ERE BARRIADIFIER o B4R - Rk TIEERRE 2 B ey
TEHERFI N BB TAE I o AHBH S BER ASSFI FE st DAL fe e £ (] HL 3 B e B 32
FIE THOKEABANES TAEE SR it S AN g2 miiren - il
=FANEE - BRI R T TR A e LhACE A N S Z0E T g (Virtanen,
2000) - FHER - FREIKIERE AN BIE RSNV EFR ISR T BArE R
SHHYFRING ? LT HAM R Z20F S e BE A R S I - (TS s R A B e
HRGEIRHRR ARG ? 595 @SR G MEAEAE Lepak f Snell /A J 73 FI SR
BEm o AP - SPEBUFHERARIEZO N IR A R A TR A R AR B 2
ARACGRES BBy TR EhE AR S BRI U BT
NI ABRGE IR R A » 1S PR B ER AT s B A ARG S B R - RN
FrfaHt - TBUN ) IR —HERA o 2 R AN R R P o TE=CA B ]
DAEAFIBUHERE 2 ERE) - a2 NJTHIRNGE » FRDMER A IR E M b - 8%
FEERTETEE - R B R A T S A AR A B B TR AR - (HRTEE - 1
KNG TArLL GRS - (HASEEMAM " AR FHE) BRI AIRESR R RESRE) - (HER
RIBWRARTER TR, T/F - S AJIRIMASE (tunover rate ) BHER S}
o (HBLVEAINZE - BB R H B MBI LA R N Bk - HiE
TRENGIEREE BT R R (RIFEH B T2 B EERE) ) - MERErERFAE
FEEES » MRES I BRI N T IEAF BRAEBL G LA A7 - Fr AR R S ELEE
FINBZATR G R IR - S CAM e B EWHTE A AN BB RE M@
(BESE3C > 2005) - A SHE BRI fa Y » B FATESCE A RRE M -
FIHE R N BRI/ERSS R P E LA E @R (BR(EZE > 2010a) - {HEH{A]
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i

HBAL R RIS ? IO TINEL AT ) e R AR E T A

-~ SEXEENBRASNEHAR | ASIANDTS
RS

"I AT ) SRR EEPARHAR R AR N TR BN - S R AL A T
BRI RE - BFARFTRR QY2 AATAEANES N DTG TN i - 7ElbE 2 F s
(A RS B R T SR S A 055 LARBE IR T » VS NERI A (Osterman,
1984) « HPBUNTIE @ BT FaftB gt - HE s eTREE E - IR NES A I
B e ta R —RHE MR ERN T MR A T R 5 B GE — bR
AAREMEATH 2 B8 T HE S TR B8 BB RN B G — I Xk
Wi CRPAEdE) -

—fRIMNE » BUF NS HE R NS0 S A e A - Sl AR 2% =N AR L
{ERERS (job-ladder) - FTLABFHINES A IS SUEFE S0 B IR E PR r) b
TH AR RS 2 i) « 2R > BURNHIAES A it IEE—ME " 5l A J7T
%, 0 RIFETHMRE) - BTSRRI E T HRE I HMRRE T 8 T i
HEAENEN TTEBR] ) AR SRS - e — MBI TEOE - fraE TR
B, FEEIE AN BLERPE R LRUTETT - fEEETEIm TR - 35— RAS PEA Y SE i
3 (DiPrete, 1989: 259-262) - {fEPEFRYETEm » BURFNESA I iR aEEFE R T
T AR RN SR JE RE TS R AT IR BN B - B A IE B E A T E ZZH F A
FHEME - FAE— LN/ \FERY 5B = 2 (Fulton Report) FEAHLFMEIAYIEL
15 EH R FE A R R AN B A EE A AHFRE) (The Fulton Committee, 1968) - A
W B PR RN E B R AR A A S TR E I A AR E AR E AR
HUMRE » & ] 3E S B P - 2 IR Se i - MEAEE B MMl T~ - v
HRZE AN s (EBRREETENT ) FEREE FEEaE AT mAE R
AR AR =S A A SRS EIERF IR SR W12 — U/ \EFHOn T Eie B

(senior executive service ) KBTI ORI E 2 A1 2 (fast stream devel-
opment programme ) HtiEHAEE 2 B (Laegreid & Wise, 2007 ) ;5 TEEHE/ A B/
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R R TREI AN - ARG [RIEE  [FIBR AR IR A A Rl - N AE
BRI RS REEIR T - AR A S AR A3 E AR RS A ) T
F > DIRREMRENE 5 55954 » SRR DA 2 "B, A DHE(E - BiBUrT
WEB AT b B0 Rz ORISR SR SE AR I AR B B A ER IR R R
HEEATRVEERF G (Wise, 1996) -
faHE b WES AT ande (P05) AEFIANJT&ERE B ol AN 2 2T ES
A HASGEER » EE SR S EZA CRRER - R BIPR I H AR %
FHRBEL T AN B E IR I ERARR T8 00 HilE - &8l
TR PES A T TS R e - Wise (1996) &V BHFe 5P A T TG
B — » MR BUFAEL N 52 B 702 FH VYR 3R b - RSN S
AR (job definition and classification ) ~ [A5EFHSEFIH] (deployment rules) -
TAEfRRE & B T 575 (job security and membership ) ~ % i i 5 S s & A4 I
(reward structure and wage rules) ° N aZEHE 3G PUIER Z{HLAIE R Wise HYEEES
SRR LI AT 2 E B IR N BER BB BI85 & 7% - (e mfgee Lot
AR B TR =5 I AH AR R -

— ~ B R B s R

EE o BEALE e R FER MR RRE B IR (7 0 REA B S B PN 2
BEEIRE © ARIFAPE T DA KRR B DR AT IR PRIBIH (23 B T S
—HIHRF AR F o R 1 R 2 AR - FTRL
et E > TR R TR R E N R B - BB IARY T g
73 IR o BIE EEEEAEFHACEER o ME T HEH L R TR, - TN
ANTTHIGEIH S > BIEAGE T H ) SR EASE AW TS GRS AR
WAED 5 BB APELVE TR ALECE R (placement) - HIfNE " FiR 7 i
& WEGEEM - EAAEAER T E ARG ) R o R AR E YISt
B - 2R / NFITBURE R S A8 28 BRI > S R R A A
firgery L e (ILAME - 1997) - A sLER AT AT > E R RIS A R
B NBRA B ARG ¢ R R R e R B R A B B R o SR 2 e - BEL

"rEE B TN AT ) AEBIE S R ISR BUR EEUE DS
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feeteRrsa T U E M EA S - RS R AES -

HER oy 88 - (H R IR IR IR IR AL A EHIRE - 2R ke T B i
S (LB o SRR L SRR AR R RS e SR
TEEN TSN > WA B REdir i T EMERAERGR R (FHaEs R
28 A - 58 fEllicR  TTEE RS 15 (HIkAH - 44 (EldGR ) - A RERGR (R i
AR ERERR - e s AN R BRI AT - Fepl@ 1T BE IR - MR AR R

(HH) TR - FrLABR TR R 2 N TI4F - N R BB R AR P
=

FHES M > A0SR AN SR ARBRIE RG] > MR RS (R N B EE T1F
SR SCE AR > (EARFIG AT BN AR A - AN BB R s A 255 4
8 HNHERAFREER » P R AERS R AR - 8l B BRE
HIME - ILEEEFTE - RRAPIBa se Br NS > G2 (£SO E A
A (RIBURAERATITS ) TREEHERRI AT ik (AR IHBUR LIS A
VANEE- DAL

=~ PEsHEh ]

PLEFHEEAIE Wise (1996) afamfieahlERATA I A BTiENE (mobility)
KA THJi (staff development) i - &R A TAEBUF PR TRENMER - IR0
FtsH > BSOS L "B RO R TAER E TORRS BTt 42
FIE A% - P S — PR EE (BR) TeFt » (HIRBIRF AR S IR TR
[FIPRE) - Et A B AR R R T A N 8RR 1 UREE AT E
1y TR T BEELUT RRES =S E AR fEAR AR 2 s A
TEEL o mERREES R TERGR < IR - TR MFERL T H2
TR T BUBCR B B A — M PR TIEORGR © B PR CR I nT e S T BUOR < 58
BB S MEDURAR] - H—E M R e NP5 A\ B R R R RV ER - 8
(B e A ] P P B B 7 T R0 L 1 S S e SR > R e 77 1 S R PRl
Bhs > ANGHFIME o pURPPERY H h—HJE A (82> 2010 2 29) - R Ehf A
VBN R B B A RS AE NN Al T o R FTAELESE P BB B R R AR R R
SHlC CHRTE > 2001) - =R d L B Y ABRRR bl R A B A T R 22 e

< 46



BRPZHOANZHREABERET © BUFNIAN T 3522w

SETRIRWEBAIITHSE T sk ) A -

(e E i By # 4 rI e TR R R - B e atEmE b > BRSPS —C
BEMEAERGUELL " H ) BT R G EURE o B NFEELL "
% B TWE AT ) TR EIE N EHET T AC Y - TR Rt 2
B TSR BER] o SREEREE T IS A TS ) BRIEZE o IRENBUR TR
FEREARHIATB AT TG I P M BRIR 2 DL T BT ) (B AR 2
ANI7 > BRI 5 CEUMRRF DU H R AR RE T T ) H 2 2 N A IR
e E®E Ciiged - 2003) - fEERMETER TSR - BB E 18 T A
B¥HEH—-EILEER S S RIANERS -

BHE R - WTREATER - HNEIEANERA " 58, ok
E - MEAR GRS N B SEHGEIE > (B U 25 5k 70 Bl 5 B s e i o0 e B 8 S0 i
B > FTLAASDUME N B S 25 BRI B BREAL 5 A NS DL - 5520 3 HI LR
FEEIIENN © 538t o SEIRLIFE A0 SR B BT S R A A T T 85 KR 5 [
HOERH (ARt ~ JERDEr i SR E BRI L) - FTRIIR> SAOE g N BEME
DT 5 369 o (07 O N TR T S0 BB AR B - BEA) - B R AR B AR O
RE - RS T IRNSME ) MEF R S ABUT - FREE T A IS =
T BE ) s - INIL > A BEEAN ARSI TR - £ OO0 _E
OOV — R 2 By & Bl s s N BBt —E R (55237 > 2005 ¢
87) - MAEANEL L T, o ABARMERFERNRE - TIERT - TIED
NEHT ~ (R RR GRS M LA F eetiminds " B ) A8 -

RYIEIELL L T NER AT, A AR RERE - B albar s ©— RV BORH
I - &Y OO =FAGE MRS - LU Bk e ith 5 BB o Ay
RERE - B EEEASE RMABEAR - LIAGHETHER - HE TIEA
F HEOOEFE A —HBEAB AR STHER - —REEWEFFEMNE
A EFERRE -« 55 7 ARIREERE (CRPallE th RBERE ) B A E < e Rt

T BB NAAFEE - NAATEEEE A RSB THEAYE - WBE (8
#1996 1 115) -

.« 47.



CREHEEF - BwEE—8 RIOIELA

HERIEE I IR A N B ) S aligal - ° A TBRR OO/ \E+H=+H
MR TAHBRBCE RS i - 2Rk E OO /R - Hh I RRERY I A1 N B s o555 5l
FEBRLEHZ R 17% FREZE 20% > —OONFEREE 23%  —O—OFWER
25% > JHREZ A HE R S R BR TR Y = i S i IR 5 ST o Rt T B
RSN A N BmG WS F R B A E > i H OO/ \FHLE N » R BRI I4F
P RS TEAN AN S S5 11 H - (IRFKTT » 2010 ¢ 125-6)  « {HIEELH5 G
FERUERL A A B BN AR R e -

FHE > T EEFRE) , B LB AN B = MER o F9I R N B I
B HEHEER  MEHE TR T BB HL 2R T S (FRELED > 2009 ¢
396-398,429) - #IEE N EFEENEEFGE » N ERPEE R B AR B AT AN
TEE—EFEEERERIESAE (Bossaert, 2005) - KSFREFELHHHERE " IER
F A NMEEH L BABAE AL RN B SE R IRE N BN
SCEMIBURFAES A2 9% - AR - A ARSI R N B A %
PN FHE - TR N S E IER A BRIPSB 2 WTHE - ATla A SR s i A
FsR A A TAHERAR - DHERA T ZH O @ WGH LRSS Ty
Hz NSRS (35504 > 2010) - °

=~ LR R E TS 5)

(ETAERRE S B T 573 51 > Wise (1996) TH IR EEAEE FH /K SERI ) Sy
NI EATRERBIF AT TS « A ErE - TIRRE R B T 57040
[ 37 B TAENER T BN HIREIA » BB N BRE S HECE TIFE £ 5
HOPRIE > BR T KZES 7 HIERIES L - 55 N B G B F T A A B3k 2 4R 1S
e DB ANBEREESFBAUE T OB N BRERHEE < H EHEE TR
FRGEERAIGEEE - N N BERES T/ BRFUE

R DA R 2 o FRBISR O 18 P RRSRE SE R R
WIS ATIT5R TG4 - OO/ \FHERT A N RS R FHIER - SUE LA G
KF Yo T AR - TR

PR TR R R R A B IR P S T A PIREB RSB - T DA
TIAZEBREI HABBRBRTE ST > NI BEE D BT IHERBAN IR ETE -

<48



BRPZHOANZHREABERET © BUFNIAN T 3522w

RUGEEHIANS - BREBE  AMEREEEE I8 - BRERETEESEA
B DFEES ZRm ST - AR E SN TR - FREBEE
DAFREAR— B BB PR > s USRS - HBRRH B R S Bl B R ANMSHH
TEABRRR FIH 5515 DA b < HARRRAS - 8 N B MEREA R AL /I EE IR
FE - BEE NEAEREARAZIEEE -

F% o NN BERRGEE TR
KEEMEBAE - SRS - DR ERREEE - - - REEE
FE LR E S < RmB TS - R AHERTIRIE B 5 Rk
FNARIZIERIR - SRS AR B 5 Rl e Ry -
WERFI R I HF RS AL R T IRSE
FTEL > DLEBRSE Rt ORI — D R N B EFRA - s LA
WA TIT 5. BN - Ry IR TR S ANFIA TSR -

MRS - ¥R N BN ESA DB ) B TIERIE - M
Blam LR TR > HEA L MRS - BRI T -
HFHNBAIS - SR 7 AR NS - BRIt &
TRIRE SN - M - A S (A BEE ABUF AT > 1M
FIS e N SER— AR - tiRfIP R E SN > FR R AN RAEA
HELEMEHR < A BB Pt DUALPIE RS LU e — SR e i, -
It BRIESMIA TG SR AN - sdab M "B, > SRS T R b B R e
HIREENTT -

VY9 ~ SRS s E AL

{EAEE R ARG > Wise (1996) FTRa LH2 BURF A ER T BT RA
AT TE A BT ATE R AN BEFGHIRE o 8 MATRIER Y E o N B
B B SR AN B NS TR © THE e — ik 2B N E TR
B - LB > BB THLIRRIRAERER TR T - T DI B A AT
ST o IRBEAHA BB RES T AE - AN REE _EERYHEE
HGHEAE —AEF R > B —ESHSE IR LEE > iR R EENT R S

< 49.



CREHEEF - BwEE—8 RIOIELA

LB & BT AR IFECE F R AT IR - A iE BRI A AL - 5
Ot > FRER S A2 PR RR 0 > o DB B <5 1= FE BB o e R = 1 T
B > (HEHB R R RS (GE © i8R 7 DLE R R rh B BRAS o B ikl - 20 ]
"B ) TR BRI AR ER S ) o AERLTRUL T R RE IRV
J@=CERR THEH ORI LIRS ((HEEHBA TS ) - g REET R
SR FEHUBER AL © MR > RIUAMERSCE R —ERF M o BB B RER TR

i

MR - KSR AN S TOREIHLE RIS ) - BR MRAEEEE S > MRy

BT A EA SRR N S A T Re 2 - SIS (R N A5 FZAIZhEE
USRI IR - 152 MR A B EEZTIFEE " REwE, - M
& R HMIAEER EAARRN TIE ? IEAEERE e - Kl #is e N 8 5B
TAERSRAFTRL - EAERREIEE HE A EGRREAR © —&im
5 0 MG ERERRZER - ElE T CER T B0 o (Hl
BIRHRUARS > #9I RN BN A RSB LR e/EE s -
EHRPMZEEA TR Rk - MITSUREBEEIRA S ETE ML ARIEE
BURFEHINTT » ARG TR BT BUR AR R N RRFRERUR - AE S REEA
HIFTHS IR N B GRS BB B R E i — D I ABUN TOERGE © se i allElE A
IEFUAHB N BRSNS B TR EE SRR 7.3% )
BRAT R T EREAEAE BB TAF (BR(53€ > 2010b) - n] RIS A B E U T
TERY TRAF ) 2R -

PAEBURWER A ISR #1305 i s e B SR 4t 1 S iany e
2 - RN BRERBUFHIWES AT TGS AN S0P £ AR
J& 1 (Z)ARIRELERENHIE (&) TAEREE SR AR A DB « (14) 555
frtetE — SRR ATy B s TAERE R RBINAIN 2 T o Bllag 7 H g H NS %
RS BR A ARG © 58 T BB IR REANTTZRREN: - SKIMEASZE ©

R AR (NMUEIRAR) fEE LA TR R EE > — B e R
Al ASCE AR > HIEER AR A PR -

< 50-



BRPZHOANZHREABERET © BUFNIAN T 3522w

udth > B E R AARE KSR AR - AIE o ERATAE BB ~ B
—HE(7 > ANRE T IERE ) ARSI « AERETARORIE - ASCEBUN TIE
AR Tk, ZIEBN > KMTERR AT (25[E 2) - fis5Z > ASERHE
N RE B B B A e B N AR BORE PEA J T 5 B R A R AR (R B

(proposition ) :

1. ZETGEGFFIRITFEEFNE | BOFPIFEA T TG0 I RGBT 1 A Fe i i (A R
HIE BBt T )

2. FEBHFIFA T TGN FE | ZHFIA T E LT X

3. FEBHTTA T TG 2158 | ZHIN T Rt L L o (2R

HRE

x = al

BURF W 3RA S T

AR
% %
‘_
ImE B
3 F o
= o

<

\

mmm lmmmml

[ 2+ FREIERF AR AT s A\ BB RS RN B < B 1R
BRI WseE B -

. 57



CREHEEF - BwEE—8 RIOIELA

bz ~ LI ADEBEENEZATIERRES !
AEB AR R

A3t AR E > P R] DA h R N SARER BE2R \ T T IEAR MEBOR E (7 8
BT ERVEARME RO AR 22 - BB Bl S il B A — 2 - 58
B 7 AN — B H AR RERE N5 N TR R P AR  HACSHERIBUR TR AD
IRl ERER S -

AN ITERBRENL L - BATHIAERE A SHE R S i B SO B e 5 e
BRI RN BRI T - (HEREE EAZ XA AT - HEBEMmS
dEE I ANBRRBHAI R R HEh - AP IE Al > AR EBCERY F R Lepak
K Snell AT FHSRIS AL —E > iy NAR "B ATIEA ) » EHE
1St - IR TIEIEATTEAR ) ERLEIURA - RIS ERIAT] - HERUR
HER RS R N BER RS AT - INRER T BB SO MRS (A& ERERE )
HURI R N R BN E A DEAN - REFMBEABREAR "%, > EE
Lplh Tk o BB TEEHRENIEE (MERRA 2GR OB NBRIIE
Alik) > SN TSE A RE R IGE R A AL ATT » R R R N B2 &
BN o IR T o BRI b IE BRI A BN REE 25 HE AR
Horp—Eg - AR R A B BRAT T AR 1 TEEA A
Ay o EAREEBEMFEN > NESTABATIARS A fTRefe A JT 51 21
HEI - AMAERBAR IR - B ARRFHBEE LSS R N B AFBOR ?
\E o HRFUEHMRENER "TEIEAEAR S - RG] - ez a
BN - EARHER T BREBRIATIEA ) - BT RIS R E R AT -

EEAt - BRIERS T B BRI A TIEAR ) BEAESCE AR RGE ) Lepak Bil
Snell \Z {5 ol AL FH IR B — AR - HOE A F R H A 2 (ARG AT
A T Y B R ReBEH] - AN > A MBIBURF A B T 85 AR ST B BAME - RERAF
B DA B TR K R 5 A s rg s ] SlaT (i E AR AT B8 A PR A el -

/|

Il

" BB T ERE AL —O—OFE—ATH -

.52,



HRBHOANNZHREMARE © BUFRI AN T2 R

(EAE TR B AT BEPR AT A N 252 2EIPANWI AT T > E A8
AL - RIS ELINS (e N B B EFEZCETS » Bt > BEINRHIREIZ
AL M 38 72 A B SRR I~ R R T E BB e N B B 2 R
JFHERR TR —REA > B Z St s — B 2 " S ais ) AR RE i
13 o BIEE BRI FERR - TR ABHES - FEBURNE AT E BtrIEE T
DU # sy 5 IS (RSB ke Eri®) (2EE 2 |
HUEHR)  RBEAIRERETE G - HAEBUT TAEFTES R SRR AT UK
TRAEME > BEE S T A NE RS (RRERERBIZEED - (R EIEEER
TN e B B R R o 1B S S N e A IR O AR
FEBRE RNy > DORIGRER M KRS A8 5275 A th JEek S5 A 3 S P SRR A BURT
TAERSER > FrDUE SR (R N Som i 57 5l L ELRA AN S A Ay - ifk o
WA RN BPGOR RN TR AT, - TGk PRE—HE > thraeiiBnEl
HABER (2508 2 TRIER) -

TERR AT > EHRERIRSER TR S R B E B A S R N AT S > st RE
FIELG - (B H TAERA M R B AR 2 BRI RIS 5 - AR B BUR AR
ANTTTTEGHER) THa W3 - 0 - RMGEIY « A RE T oA PR R e i (L S B AR RE
KIMBERAINEB A IS BT - Sl sy - 1 HEWa i e Bo PR -
BRI > FTLABRI A SR AR - ¥ KSR BRI e ARSI CRET ok
ffﬂ%%ﬁﬁ) Hb o BEIEHEBRR AL ZRREMEE A RATE R AR - JEAt - RikESERAY

RIS ) RGN B R R E R A THE BRI F (L E I TERIATRE
ARAIRERN S+ BT > AT RIS e [F] 05 — e T SR RIS VB E I > 78
FETAE ERFF—E 2RI GRENHALES) - MERZHBEARR "2
oo o FTDAESEB AR I B mRe fR R — E R TAER - ATLLTHS A
BFEAAENEEEGHIE - REILMIER - s el a8k -

ASCHI TN ) AR R IR B BURF N T EECRARRI SRR (% > FEiT
ES PR BB N\ R R PR — SeRE I it — b S A B (E a1

QIR R B R ] o B B BB FIR FH I SR T S AR - SE R A B g
F o RIS A ZH L AR B B R MBS B AL » 38 BRI 53 2% (position-
based system ) [H5 .2 i@ IEHL o

« 53 .



CREHEEF - BwEE—8 RIOIELA

AR EXS R N BB A O WA TIRAT S MERTRE - SE st g — iR
e ERAF RN ARMBRR - AP RAE LT > Bg (L0 RIFH) H X
AR KGR 2 N TD 5 TiAIHS (e AN A E e e BAHM AR 2 N0 - stk > 3dM
ERAA e B R AR EFE AT - 5aad CETe RO Ra  am > R pE st B e (L
SCE AR R Rt B R g R EN G DL LE LI DL G o AR - aE M
FoATHRH TV 5 P A S P e F MR B © B VR T R B S )
APEIER - HEA AN A —EREEE L - — IR AR IR E A — Sl
Fo PERRTEAR 5 BT > (HEHMEEIT S A —E At -

Btk > AR R BUR TR N T I TS5 A A HE s i il B B U S Y P SR 1
HEEIE - R BB AT BN ER R R (AE RS ) 8ak
FIERTRE CEMERBERIIRRED) - SRR T 2CE RIS A R, - K
TEREREBUNT BB A TIN5 3 - SR BORE A B E 2% - HBUFE
ARERE A BB N RS AR E A o TEABUR NE A IR B E R
H o LA AT I Sl B R A B BB N E A -

EpY

TRAE (1997) - BIRBRENERER > 210« 15k

PEZr (2003) o IRFEECEEMMEIHTE - ABITE > 2 141 1] - H 40-50 -

Fabe (2009) - ERRENERHEREREHE - 210 - Falb -

Fadbe (2010) - EEABRE - 20 - FEb -

e (2003) - %5 N BT - BBBUEERT - 55 7 &4 1 > |
157-207 -

FEREBE ~ £55578 (2003) - B ATTH A < BlEmELIRE - RAFABRT) - 56 81
fH > H 15-26 -

TERefE ~ £557R (2004) - FFGPEATIHIE L HEIEL - DABAERT - 25 102
HY > H 15-34 -

A ~ 25800~ AR ~ DR ~ Bl (2007) - ERRFERAYME R ASIE ZH
K o BB A TERZRAUH e - 20 TTEGE A AF TS



BRPZHOANZHREABERET © BUFNIAN T 3522w

SRIKOC (2010) 2085 N B sy & 455 sl B A 85 N R = S TR R AR B R
gt - BIREEETF - B 5 EH 4] H 111-147 -

sRITE (2001) - AN BERSGIE &R A AKRIREMEEE - B0
REERC =B TS AT RE L am 2L > R > 8T -

s (1999) - 7B REGIG AJ E R E B RG H Phd < R - AT 55 129
> H47-63 -

sk (2004) o 2085 AL ROEER BLE 7S - BRITEBER - 25 14 B> H
107-128 -

AL (2005) - NEABEAESTIEEERBMT - BIILEE KRR EI 5% Rt
FeRThE =L > AR > Z4E -

TR (2004) - FOEIEGam 8 T TES 03 TIERREE TR A — DIAHED
FIRUFIE N ERP] - ANERERBE > 25 4 554 4 > H 105-129

B (1996) - ERB/NTIOFERMEETFR > 20 © 8300 -

FERER (2009) - BARFCEHRER (Fthk) - 210 8350 -

PRI (2011) - SRRGHEET > 100 4 10 F 13 HEUE S22 5088 - Aghl
http://www.mocs.gov.tw/pages/law_list.aspx?Node=449&Index=4 -

KA (2006)  BURFCGEEIFRMER] ANBOR - B8ZFH) > 25 46 1] > H 28-63

KR (2010) - ABITHB—HIRITERSIE > 200 7 -

Filifm (2010) - RREREBARFRBBGVERASHE  LEHBER
B o BITLBOE RE A THERRE R 2L R > ZdE -

£ ~ HiREHE (2007) - BRIERFFANBRRIRFEGE - EFHRBERAG M : 1T
PrEEFR B IR EIREEEL - 5400 2007 TASPAA FFE S — JH g /7 MU
CIVEEE ) WS TR 2L -

fRfSE (2007) - BEHEZE MHIBUFE AT ML © SEBE R BUT 22 A
& Z EERAT - AHATERERER - 5 23 1] > H 29-66 -

FRfESE (2010a) o LSt BUMNE RIS R N B A ST HeBI BT 85 N JT:2 BX
Fuo NERIEET > B2 EH 2 0] H77-109

FRIESE (2010b) - REFHKREAANERBYCNEZEZINR | UEHADS
BERG) > TEERFRIEZR 5 G S B IR - R -

«55.



CREHEEF - BwEE—8 RIOIELA

Battaglio, R. P., Jr. & S. E. Condrey (2006). Civil Service Reform: Examining State and
Local Government Cases. Review of Public Personnel Administration, Vol.26
(No.2): 118-138.

Bossaert, D. (2005). The Flexibilisation of the Employment Status of Civil Servants:
From life Tenure to More Flexible Employment Relations? Survey for the 44th
Meeting of the Directors General Responsible for Public Administration of the
EU Member State. Brussels: EUPAN.

Bowman, J. S., & J. P. West (2006). Ending Civil Service Protections in Florida Govern-
ment. Review of Public Personnel Administration, Vol.26 (No.2): 139-157.
Common, R. (2001). Public Management and Policy Transfer in Southeast Asia. Bur-

lington: Ashgate.

Coyle-Shaprio, J., & 1. Kessler (2002). Contingent and Non-contingent Working in Local
Government: Contrasting Psychological Contracts. Public Administration, Vol.80
(No.1): 77-101.

DiPrete, T. A. (1989). The Bureaucratic Labor Market: The Case of the Federal Civil
Service. New York: Plenum.

The Fulton Committee. (1968). Fulton Report. Retrieved October 13, 2011, from:
http://www.civilservant.org.uk/fultonreport.shtml

Klingner, D. E., & D. B. Lynn (1997). Beyond Civil Service: The Changing Face of Pub-

lic Personnel Management. Public Personnel Management, Vol.26 (No.2): 157-
173.

Laegreid, P. (2000). Top Civil Servants under Contract. Public Administration, Vol.78
(No.4): 879-896.

Leagreid, P., & L. R. Wise (2007). Reforming Human Resource Management in Civil Ser-
vice Systems: Recruitment, Mobility, and Representativeness. In J. C.N. Raad-
schelders, Th. A. J. Toonen,& F. M. van der Meer (Eds.), The Civil Service in the
21st Century: Comparative Perspectives (pp. 169-182). Hampshire: Palgrave
Macmillan.

Lepak, D., & S. Snell (1999). The Human Resource Architecture: Toward a Theory of
Human Capital Allocation and Development. Academy of Management Review,
Vol.24 (No.1): 31-48.

McLaughlin, K., S. P. Osborne,& E. Ferlie (2002). New Public Management: Current

Trends and Future Prospects. London: Routledge.

« 56 -



BRPZHOANZHREABERET © BUFNIAN T 3522w

Meyer, J. P., S. V., Paunonen, 1. R. Gellatly, R. D. Goffin, & D. N. Jackson. (1989). Or-
ganizational Commitment and Job Performance: It’s the Nature of the Commit-
ment that Counts. Journal of Applied Psychology, Vol.74 (No.1): 152-156.

OECD (2005). Trend in Human Resources Management Policies in OECD Countries:
An Analysis of the Results of the OECD Survey on Strategic Human Resources
Management. Paris: OECD.

Osterman, P. (1984). Introduction: The Nature and Importance of Internal Labor Markets.
In P. Osterman (Ed.), Internal Labor Markets (pp. 1-22). Cambridge: The MIT.

Pollitt, C., & G.. Bouckaert (2000). Public Management Reform: A Comparative Analy-
sis. Oxford: Oxford University Press.

Ridley, F. F. (2000). Public Service Flexibility in Comparative Perspective. In D. Farnham
& S. Horton (Eds.), Human Resources Flexibilities in the Public Services Inter-
national Perspectives (pp. 23-38). Hampshire: Macmillan.

Virtanen, T. (2000). Flexibility, Commitment and Performance. In D. Farnham & S. Hor-
ton (Eds.), Human Resources Flexibilities in the Public Services International
Perspectives (pp. 29-60). Hampshire: Macmillan.

Wise, L. R. (1996). Internal Labor Markets. In H. A. G. M. Bekke, J. L. Perry, & T. A. J.
Toonen (Eds.), Civil Service Systems in Comparative Perspective (pp. 100-118).

Bloomington: Indiana University.

« 57



CREHEEF - BwEE—8 RIOIELA

The Policy Line towards Government
Contract Personnel and Reality in
Taiwan: A Perspective from Government
Internal Labor Market

Bennis Wai Yip S0

Abstract

This paper tries to examine the gaps between the policy line towards
government contract personnel system and the reality in Taiwan, which refer
to the gap between the normative position of the personnel authority and the
reality at the implementation level as well as the gap between the strategic
position derived from the western public human resource theory and the real
situation in Taiwan.

This paper first compares and contrasts the global trend of public man-
power flexibilization with the corresponding policy line in Taiwan, then ze-
roing in on the policy line of the recent reform of government contract per-
sonnel. Policy gaps are identified through an examination of official docu-
ments and literature. The author proposes that the policy gaps have formed
as a result of the relative positions of career civil servants and contract em-

ployees. Existing literature projects an interesting phenomenon that grass-

" The draft paper was presented in the 2011 TASPAA Annual Conference. This paper is derived
from a research project sponsored by the National Science Council (NSC 97-2410-H-004-167-
MY2).

™ Associate Professor, Dept of Public Administration, National Chengchi University.
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root career civil servants are highly mobile and their organizational com-
mitment is relatively low, while the contract employees are ironically stable
and more attached to organization. This phenomenon works against the oft-
quoted human resource architecture developed by D. P. Lepak and S. A.
Snell.

In response, this paper advances some government internal labor mar-
ket (GILM) propositions to reframe the relative positions of career civil ser-
vants and contract employees. The author argues that the above phenome-
non, which is seldom found in other countries, is caused by the accessibility
of career civil servants and the inaccessibility of contract employees to the
GILM. The GILM should be a significant but underdeveloped issue of pub-
lic personnel administration for Taiwan. Finally, this paper suggests that the
government consider the GLIM as a variable in making the strategy of gov-
ernment human resource management and reposition the manpower of career

civil servants and contract employees.

Keywords: contract personnel, government internal labor market, organiza-
tional commitment, public manpower system, career civil ser-

vant
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