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Investigation on Self-management of Food Safety
Monitoring Plan of Food Service Businesses in 2019

CHIA-NUAN LAI, KUAN-YU LIN, CHIEN-CHI CHIANG, PEI-JU CHOU,
WEI-CHIH CHENG AND SHU-JEAN TSAI

Division of Food Safety, TFDA

ABSTRACT

Food businesses shall implement self-management to ensure food sanitation and safety. In order to
investigate the status quo of food safety monitoring plan conducted by food service businesses, Taiwan
Food and Drug Administration held consultation for meal box industry, restaurants in hotels and beverage
chain stores in 2019. The results show that meal box industry and restaurants in hotels were sufficient in
self-management with regard to food safety monitoring plans, while some of the beverage chain stores
were found insufficient. Therefore, continuous consultation and related strategies are recommended to
enact food safety monitoring plan and to improve the management of food sanitation, safety and quality

in food service industry, so as to ensure the food hygiene for consumers.

Key words: food safety monitoring plan, food service business, meal box industry, restaurant in
hotels, beverage chain stores



