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Analysis of Cases Received from Civil Service
Mailbox Related to Food and Food Additives Labeling
Regulations from 2017 to 2019

CHIA-LIN LEE, WAN-CHEN LEE, WEI-CHIH CHENG, YU-HSUAN CHEN
AND SHU-JEAN TSAI

Division of Food Safety, TFDA

ABSTRACT

To understand the food labeling questions and difficulties encountered by the food industry and
consumers in practice, this study is used as a basis to improve the current food and food additives labeling
regulations and management system. There were 6,548 cases related to food and food additives labeling
regulations received from the “Civil Service Mailbox” provided by the Ministry of Health and Welfare
(hereinafter referred to as “MOHW?”) and Taiwan Food and Drug Administration (hereinafter referred to
as “TFDA”) on the website respectively from 2017 to 2019. This study analyzed the types of cases and
their changes over time. The results showed that the number of cases was mainly related to Article 22
(5,884 cases, 90%) and Article 28 (458 cases, 7%) of Act Governing Food Safety and Sanitation, which
reached the highest peak in 2018. In addition, subdividing those cases according to the source of the law
by its articles, paragraphs, and items. The most cases were related to the name of the content, nutrition
labeling, and other announcements designated by the central competent authority. The number of cases
in the preceding three categories all reached the highest peak in 2018. Among them, the category on “the
name of the ingredients” was mainly questioned on expanding composite materials and translation of the
content name. Category on “nutrition labeling” for general food has the most number of cases. In “other
announcements designated by the central competent authority” category, in response to the announcement
of relevant regulation on food safety by the MOHW in 2017-2019, the number of cases has different
corresponding peak. Follow-up will continue through varies ways of food labeling consulting service,
including to hold food labeling regulatory seminars, and to strengthen the description of specific issues
in food labeling regulations. The purpose is to enable food businesses to understand and master the food

labeling regulations, and to enhance the effectiveness of commercial food labeling management.

Key words: food and food additives, food labeling, civil service mailbox



